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INTRODUCTION

The document is designed for the first year students of the Institution of Economics,
Management and Commercial Sciences, University Centre of Illizi. It is designed after an
experience of three years in teaching the English language for the first year of the institution. |
was assigned by the institution of Economics, management and commercial sciences at the
University Centre of Illizi the task of teaching a new lecture, which is the Foreign Language
(English), in the first and second year, with programmes that include texts analyses with various
questions and issues related to reading comprehension, language mastery and written expression
in economics, business administration and management. Furthermore, the section of terminology
on English to Arabic is an essential step for students in order to build an effective competency in
English for Economic Purposes (EEP). After teaching these lecturers, it culminated in issuing
this document for students of first year, knowing that these lectures were distributed as a
summary to the students in previous years. These lectures aimed to enable students todearn a

largest number of ecanomic terms related to the majors of Economics in the English language.
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Module: English Language (1* year students)

Today, it’s common to see a number of different professionals in a number of different fields of
employment engaged and rather busy with their work. However, business experts have an
especially minimal amount of free time available in the office, and as such, they often find
themselves returning phone calls—or calling back fellow industry specialists who’ve contacted
them regarding a matter of professional significance. Return phone calls are typically issued in
response to business call messages, or short summaries left when a professional isn’t able to take
a phone call, for the purpose of highlighting the reason that contact is being initiated.

In terms of tone, return business phone calls can capture a number of different moods and
attitudes, which the caller can decide upon; some business calls are friendly, while others are
naturally competitive. However, generally speaking, returned phone calls should be made as
soon as possible and should concern the matter for which contact was initiated by the caller.
Both, caller and receiver should respect one another and understand that they’re both rather busy.
Mutual respect is a hallmark of the business world—and especially the business world in terms
of phone calls—as time is a valuable commodity.

https://linqua.com/businessenglish/readinag/returning=a-call/

Comprehension
Tick on the right answer:

1- What is a return business phone call?
a) A message left for another business professional (...... )
b) A call back to a fellow industry specialist who left a message inquiring about a matter of

professional significance. (....... )
€) A phone call is made for leisure purposes (....... )
2- When should a return business phone call be made?
a) Two to three hours after a message is received. (...... )
b) As soon as possible. (...... )
¢) Whenever is convenient. (...... )

3- What is the tone of an efficient return business phone call?
a) Pushy and rude. (....... )
b) Slow and drawn-out. (....... )
¢) Respectful, attentive and focused (...... )

4- Give a suitable title to the text?


https://lingua.com/businessenglish/reading/returning-a-call/

5-Find in the text words closest in meaning to the following:

various=............. (o721 (=1~

aim=................ importance=....................

6. Complete the following table:

Verb in the infective form Past Simple tense
To take
To think

To dream

To go

To keep
To finish

7-What are the differences between the future and the past simple tenses? Give one

sentence example on-each tense?
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Job interview

Interviewer: Hi! I’'m Harry Jones, the HR Manager here. Nice to meet you! Please have a seat.
Applicant: Hi, Mr. Jones. I'm Ann Smith. Thank you. Glad to meet you, too.
Interviewer: Please tell me a little bit about your educational background and work experience.

Applicant: I received my Bachelor’s in Marketing and then went on to earn an MBA degree. For
the past five years, I’ve been working in sales at XYZ Company. My most recent position was as
Regional Sales Manager.

Interviewer: I see. So, you’ve had a fair amount of supervisory experience, then? How are your
computer and communication skills? This position requires spreadsheet reporting and interacting
with people at all levels.

Applicant: Yes, I’ve had a lot of supervisory experience, having managed the entire salés team
for my region. I'm proficient with various spreadsheet programs. | really enjoy workingawith
people, and am.at ease communicating with customers, vendors, and coworkers.

Interviewer: What kind of salary expectations do you have for this position, Ann?
Applicant:' My expectation would be within typical’' market salaryranges.
Interviewer: Do you have any particular questions about the job?

Applicant: No, not at this time. Thank you for taking the time to interview me. I’'m looking
forward to the possibility of joining your firm.

Interviewer: We’ll be making our hiring decision shortly and will notify you. Nice to have met
you, Ann. Goodbye.

https://linqgua.com/businessenglish/reading/job-interview/

Questions

Please answer all questions about the text:
You have answered 1 of 5 questions.

1- Ann was interviewed by the company’s...
a. Chairman

b. HR Manager
c. Vice President


https://lingua.com/businessenglish/reading/job-interview/

d. Regional Sales Manager

Ann has worked for the past five years in the field of...

a. Spreadsheets

b. Vendor Management
c. Sales

d. MBA

How does Ann feel about working with people?

a. she enjoys it

b she communicates it
¢ she manages it

d she dislikes it

Mr. Jones asked Ann about her expectations for...

a sales levels

b XYZ Company
c salary

d customers

Mr. Jones indicated a hiring decision would be made...

a shortly
b-tomorrow,

¢ with a spreadsheet
d next week
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SOFT SKILLS

When thinking about careers, professional advancement, or even job hunting, we usually
emphasize so-called “hard skills,” meaning skills that are directly connected to our ability to
perform a particular task or do a certain job. These skills can be evaluated or measured, as they
are the result of degrees, certificates, specialized knowledge, seminars, continuing education,
vocational training, and so on.

“Soft skills,” on the other hand, are more difficult to measure or quantify, as they usually do not
come from a degree or specialized training, but from life experience, personality, and attitude.
They are often called “people skills,” as they typically relate, in some form, to how we deal or
interact with other people. For example: Are we able to motivate and lead people? Can we
communicate well with others?

Some commonly mentioned soft skills would include, among others: creativity, teampwork,
written and verbal communication, management and leadership, flexibility, and organization.
These types;of skillssare important, asthey help to.formsa well-rounded person and eniployee.
They can provide a competitive.edge in a job search. Soft skills are relevant.to just about™every
Industry or job, because people are always key, in one way or another.

For both a-job-seeker and an employer, these are sO-called “transferable skills,” and arégdighly
sought after. The employee can utilize these soft skills across various jobs or settingS,sand this"is
also a plus for employers, which look favorably on adaptability and strong interpersonal skills.

https://linqua.com/businessenglish/reading/soft-skills/

Did you understand the text?

Please answer the following questions of understanding:
Question 1:
Hard skills are directly connected to performing...

a motivation

b a particular task or certain job
c quantities

d measurements


https://lingua.com/businessenglish/reading/soft-skills/

Question 2:

Soft skills are often called...
a irrelevant

b people skills
c light skills
d vocational skills

Question 3:

One example of a soft skill would include...

a written and verbal communication
b a specific job

¢ employee benefits

d continuing education

Question 4:

Another soft skill would be when one...

a transports people

b motivates and leads people
C goes to a seminar

d-gets a colege degree

Question 5:

Soft skills are also...
a industrial skills

b. hard skills
c transferable skills
d semi-soft
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Read the text carefully then do the activities

The study of consumer behaviour examines all aspects of consumer's feelings, thoughts and
reasons for making particular decisions in purchasing products or services, and also how
consumers use and dispose of products. A consumer's choice or practices may be influenced by
family and friends, religious beliefs, cultural attitudes, social expectations, professional
standards, advertising appeals, or by any combination of these factors.

The most obvious application for knowledge of consumer behaviour is marketing strategy. For
instance, understanding that a large number of consumers are on low carbohydrate diets has led
to an increasing number of products that are labelled as “Low Carb". But the study of consumer
behaviour also has a lot of repercussions on public policy, social marketing and consumer
education.

Marketers may examine consumer behaviour using either primary or secondary réSearch.
Primary research is conducted by askinga lot:of consumers to answer survey-guestions, €ither by
mail, Internet, telephone.or in person. Mail surveys are useful because they are inexpénsiveand
may askias many questions asdesired.| Internet surveys can be cheap, to set up but'expostre t0ja

great deal of aggressive advertising has made many consumers resistant to this methods

https://www.sciencedirect.com/topics/psychology/consumer-behavior

Comprehension

1. Are these statements true or false? Write T or F next to the letter corresponding to the
statement.

a) The study of consumer behaviour examines few aspects of consumer's feelings. (....)
b) A consumer's attitude can be influenced by his family and friends. (...... )
c¢) Marketers have to answer a lot of questions in surveys. (.....)

d) Consumers prefer Internet surveys because they are cheap. (....)
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2. Answer the following questions according to the text.
a) What are the factors that may influence a consumer's behaviour?

a. comportment (§1).................... b.evident (§2)......coovevviiiiiiiiin
c. forexample (§2)..................... d.clear (§82)....coovvivviiiiiiiiiii

Mastery of language

5. Complete the following chart as shown inthe example.

Verb Noun Adjective

Examp | to resist resistance resistant

le

................. production
toconsume | s
.................................... educational

touse s

11
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Getting a job in a shop

What you should do is carry on in volunteering in one of the Oxfam shop, and then apply as soon
as possible for an internship in a shop, so you can get more experience. And whenever, | mean,
there are many possibilities, whenever a position is coming up you can start to apply. And then
you will see, anyway, if you have an interview, is already something, because, you know, you
can practice. But what you need is practice and experience in retail, which | think would be the
good first step, do something like that.

And if you really want, sooner or later, something, and if you are good in that, something is
coming up for sure, because there are a million of shops. They open shops, so, and then
someone else leaves, someone else comes. There is always the possibility to do it, yeah. :

lmean; anyrqualification is goed. But,ithe mest important thing, (and) yousreally be
and /you really like to doingt, you like people, you like, you know, donation, shops#So
the most important thing, that any:qualification is something plus and is always go%
Would you like to work in a shop? In this activity a shop manager, Angela, giv %
getting a job in retail and how to develop your career.

https://www.oxfam.org.uk/get-involved/volunteer-

with-us/volunteer-in-an-oxfam-shop/
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INFLATION

Anyone who has ever wondered why today’s prices are so much higher than those of 100, 50,
and even 25 years ago have actually considered the effects of inflation, or the decrease in value
relative to overall quantity and production.

To explain this definition, let’s consider why today’s prices are higher than those of the past. As
the world population has grown, central banks, or the institutions tasked with managing
countries’ economies, have responded to this growth by minting, or officially creating and
releasing, more money. Their reasoning for this course of action is that not having enough
money in circulation could lead to panics, or economic downturns that are usually accompanied
by anxiety over currency.

So, to reduce the chances of a panic and assure that today’s citizens have access to physical
money, central banks release more dollar bills and coins regularly, based upon a pre-planned
schedule. As additional currency has come into circulation, its value has decreased; this is the
process of inflation.

To better understand the idea of inflation, consider the following example: if children that enjoy
trading marbles implement a value system where red marbles are fairly common, grey marbles
are rarer, and green marbles are the rarest, because there are more and of the first type, f€wer of
the second type, and fewer of/the third type; the system will be stable until more marbles enter
into/circulation. Thus, by tripling.the number of marbles in circulation, they will &ll become
significantly less valuable.

What this_means for consumers-is-that the ‘money that they earn-is-worthless 'overftime, and
essentially, even though their wages might increase in amount, they will have a lesser purchasing
power, or a measure of how many goods and/or services it can be exchanged for.

Lastly, deflation is the process of a currency becoming more valuable due to a tight production
schedule. If there was less currency around today, each dollar would be worth more—just as was
the case many years ago, when some products could be purchased for pennies!

https://linqua.com/businessenglish/reading/inflation

Questions about the text: Tick on the right answer?

1) What effect does inflation have on currency, tick on the correct answer?
a- It increases its value.

b- It decreases its value.

c- It doesn't affect its value.

d- Economists are still trying to figure this out.

2) What are central banks, and what process allows them to increase the flow of currency, tick on
the correct answer?

13
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a- Central banks are the institutions tasked with managing countries' economies, and they mint
new money.

b- Central banks are local establishments that make loans to residents.

c- Central banks are digital money distributors that protect credit card companies.

d- None of the above.

3) What is the main difference between panics and recessions, tick on the correct answer?

a- There aren't any differences between the two.

b- Recessions are shorter than panics.

c- Panics are characterized by affordable prices, while recessions are not.

d- Recessions last longer than panics and could be indicative of large scale economic downturns.

4) What is purchasing power, tick on the correct answer?

a- The strength of one's credit score.

b- A measure of someone's wealth

c- A typical measure of how many goods/services currency can be exchanged for 1 and 2.

5) What is deflation, and how does it compare to inflation, tick on the correct answer?

a- Deflation and inflation are basically the same.

b- Inflation is always good, while deflation is always bad

c- Deflation is the increased value of something due to a modest supply, while inflation is a
reduced value of something due to an enhanced supply.

d- Researchers are still attempting to find the differences between the two.

Find synonyms to the following words from the text:

opportunities.................... MONCY.....tnednnnnn. o
COSES. .o ihe et e b e o clients...............00
Find antonyms to the following words from the text:
Inflation...,.covr i INCTEASE w vt v e e b0
worthless.................... firstly. ..o

14
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A return business phone call

Today, it’s common to see a number of different professionals in a number of different fields of
employment engaged and rather busy with their work. However, business experts have an especially
minimal amount of free time available in the office, and as such, they often find themselves returning
phone calls—or calling back fellow industry specialists who’ve contacted them regarding a matter of
professional significance. Return phone calls are typically issued in response to business call
messages, or short summaries left when a professional isn’t able to take a phone call, for the purpose
of highlighting the reason that contact is being initiated.

In terms of tone, return business phone calls can capture a number of different moods and attitudes,
which the caller can decide upon; some business calls are friendly, while others are naturally
competitive. However, generally speaking, returned phone calls should be made as soon as possible
and should concern the matter for which contact was initiated by the caller.

Both, caller and receiver should respect one another and understand that they’re both rather busy.
Mutual respect is a hallmark of the business world—and especially the business world in terms of
phone calls—as time is a valuable commaodity.

https://lingua.com/businessenglish/reading/ififlation

Comprehension

Tick on the right'answer: (3points)
1- What is a return business phone call?
a) A message left for another business professional (...... )

b) A call back to a fellow industry specialist who left a message inquiring about a matter of
professional significance. (....... )

¢) A phone call is made for leisure purposes (....... )

2- When should a return business phone call be made?
a) Two to three hours after a message is received. (...... )

b) As soon as possible. (...... )

¢) Whenever is convenient. (...... )

3- What is the tone of an efficient return business phone call?
a) Pushy and rude. (....... )

b) Slow and drawn-out. (....... )

c¢) Respectful, attentive and focused (...... )

15
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4-Find in the text words closest in meaning to the following
Various=............. Career=.............cce.....

5. Complete the following chart as shown in the example

> (4points)

Nouns Adjectives
Example : consumerism consumable
consume
...................... safety
.................... production
..................... loss
....................................... Useless

16
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Setting up a meeting (Conversation on phone)

As many quick-learning students of business know (perhaps from reading one of our previous

lessons!), business phone calls are great for developing professional relationships and making

agreements, for a number of different reasons. With that said, when a lot of time, money, and

respect are on the line, it's not unusual for two or more individuals to meet and discuss a matter

of significance face-to-face.

Face-to-face meetings have been important parts of the business process for years, and all signs

indicate that they will remain so for many years to come. However, arranging a face-to-face

meeting is a process most often completed through a business phone call; thus, it's imperative

that this call be as precise as possible.

Consider the following business phone call example, wherein the caller sets up a face-to-face

meeting:

Lotner: Hello, Jack? It's Jared. | had a chance to review the information you emailed, and I'm

very impressed.

Tempt: That's great to hear, Jared! | was hopeful that you'd be satisfied.

Lotner: Well, | certainly am, and if possible, I'd like to meet you in-person to discuss some

questions | had.

Tempt: That's definitely possible; when were you thinking, for the meeting?

Lotner: I'm a bit busy the.rest of this week... Would next Tuesday around noon work?

Tempt: Let's see...Yes, I'm all free next Tuesday at noon.

Lotner: Excellent! Would-you-like to-meet at my office?1 can also.come-to-yours, if you'd like.

Tempt: Your office works for me.

Lotner: Fantastic! I'll see you then.

Tempt: I'm looking forward to it.

This typical example might seem insignificant, but it could once again mark the start of a

massive, mutually beneficial partnership. In the "real world,” arranging a meeting might be

slightly more difficult, because of each businessperson's busy schedule, but if one remains

professional and courteous, the process should be successful.
https://lingua.com/businessenglish/reading/setting-up-a-meeting/

Did you understand the text?
1) What is a face-to-face meeting, in the business world?

a) A beneficial business conference between two or more professionals to discuss a matter of
significance

b) A video conference

¢) A multi-person phone conversation

d) None of the above

17


https://lingua.com/businessenglish/reading/setting-up-a-meeting/

2) How are face-to-face meetings typically set up?

a) Through a text message
b) Through a phone call
¢) Through an email

d) Through a letter

3) How should issues with scheduling a face-to-face meeting be solved?

a) Respectfully, and with an understanding of the other party's busyness
b) Rudely, to force the other party's hand

c¢) Loudly, to fix the issue as quickly as possible

d) Angrily, to intimidate the other party

4) Which of the following is a potential benefit of a face-to-face meeting?

a) A fun time that takes all involved individuals' minds off of work

b) The development of a profitable and mutually beneficial arrangement
c) Face-to-face meetings have no benefits

d) Having an opportunity to tell funny jokes

5) What should one do if an attempt to arrange a face-to-face meeting is unsuccessful?
a) Call back and try again immediately

b) Contact the other party's supervisor and explain the situation

c) Ignore the other party forever

d) Try to arrange the meeting at a later and more convenient time

18
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Responding serious customer complaints (Customer service)

It's been explained in previous lessons that responding to customer complaints, or specific issues
voiced by clients with regard to a transaction, is far from easy, and is widely believed to be one
of the most exhausting parts of the business process. The difficulty doesn't end there, however,
as serious customer complaints, or complaints that require ample effort and careful maneuvering
to successfully resolve, are somewhat common.

Generally, serious customer complaints pertain to issues that cannot quickly be fixed—or even
gauged. For example, if a customer's order is damaged in the mail, his or her complaint is likely
to be straightforward; a replacement item, discount, refund, or some combination of these things
can be provided. But, if a customer complains about a product being "not good,” and about
customer support being "really bad,” a resolution becomes much harder to achieve.

As most serious customer complaints take place over the phone, let's review some business call
dialogue that's indicative of similar real-life conversations:

Customer support: This is Lotter Video Games, how can | help you?

Customer: Who am | talking to?

Customer support: My name is Michael and you've contacted Lotter Video Games. I'd be:shappy
to assist you. Customer: Great. Let's hope you can,actually help. I've called-here ten times and
nobody's been-any help at all.

Customer support: I'm sorry to hear that; we take pride in our customer service heresatylsotter
Video Games. Would you mind providing the names.of the support representatives youSpoke
with? I'd-like to look into the situation for you.

Customer: Never mind it. | emailed too, and had the same problem. It's all your
representatives—they're all bad. Your customer support is terrible. Anyway, I'm calling about a
game | bought from you. It sucks and I want my money back. Customer support: I'm sorry to
hear that. Do you have your receipt? We accept returns on used items up to thirty days after—
Customer: | bought it new and | want my money back.

Customer support: I'm sorry sir, but we don't accept returns on new games if they've been
opened.

Customer: That's some way to treat your customers! | want a refund!

Customer support: I'm sorry; sir, but | cannot offer you a refund. What | can offer you is a
coupon for a used game, so you can find a title that better suits your needs, pay less, and have the
ability to return the game if you don't like it. Additionally, I should mention that we do accept
trade-ins, and you can receive some money for the game you purchased.

Customer: You do? Why didn't you tell me that? And what's this coupon?

Customer support: The coupon is good for five dollars off any used game priced nine dollars or
higher.

Customer: Alright, | guess that'll work. Email it to me, alright?

Customer support: I'd be happy to.

The trick to resolving serious customer complaints is to remain calm and respectful in the face of
likely ridiculous demands. Additionally, one must find a way to work around these complaints,

19



as their solutions aren't as clear-cut as those of traditional order issues. Resolving serious
customer complaints is challenging, but true business aficionados can pull it off.

https://lingua.com/businessenglish/reading/s
erious-customer-complaints/

Did you understand the text?

1) What is a "serious” customer complaint?

a) A normal order issue

B) An issue that a customer has with a business's competitors

C) A complaint that requires ample effort and careful maneuvering to successfully resolve
D) None of the above

2) What type of issue is commonly focused on by customers with serious complaints?
A) One related to shipping

B) One related to product damage

C) One related to pricing

D) One related to complaining for the sake of doing so; something frivolous

3) What's the best way to address customers with serious complaints?

A) It's best to not address them

B) Angrily

C) In a way that discourages them from doing business with your company in the future
D) Calmly and coolly

4).How can aserious complaint be-resolved?
A) With a full refund

B) With a replacement part or helpful information
C) With a discount or other perk

D) All of the above

20
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Read the text carefully then do the activities

SPSS (Statistical Package for the Social Sciences) is the set of software programmes that are
combined together in a single package. The basic application of this programme is to analyse
scientific data related to the social sciences. This data can be used for market research, surveys,
data mining, etc.

With the help of the obtained statistical information, researchers can easily understand the
demand for a product in the market or in different companies and can change their strategy
accordingly. Basically, SPSS first store and organize the provided data, then it compiles the data
set to produce suitable output. SPSS is designed in such a way that it can effectively handle a
large set of variable data formats.

Adapted from The University of Edinburgh’s
Information Services, UK.

Comprehension
1. Answer the following questions according to the text.

a) What is SPSS?

2. Inwhich paragraph are:

a) SPSS description

b) The benefits and the functions of SPSS
3. What or who the underlined words refer to in the text?
a. The basic application of this programme b. it

4. Find in the text words closest in meaning to the following:
a)employed= ..................... firms= ...
b) various= .................... information=.........................
21



b) Text Exploration

1) Ask the questions that the underlined words answer.

» SPSS is the set of software programmes that are combined together in a single package.

2) Complete the following chart as shown in the example

Verbs Nouns Adjectives
Example : to help help Helpful
Toconsume | e
Tocompare | s | e

..................... receiver
.......................................... Specified

3) Give the correct forms of the verbs in brackets.

1) Advertising (to be) a message designed to promote a product, a service or.an.idea.
2). After she (to bring) the DVD /I found out that.it. was of a bad quality.

3) Governments should (take) serious measures to fight-.counterfeitings

4) SPSS (to be) the set of software programmes that (to be) combined together ima
single package.

4) Grammatically, are these statements true or false, write T or F at the end of each
statement.

1) The SPSS software package was created for the management and statistical analysis

of social science data (.....).

2) Most top research agencies using SPSS to analyze survey data and mine text data so
that they can get the most out of their research projects (...... ).

3) The SPSS data can be used for market research, surveys and data mining (...... ).
4) SPSS is designed in such a way that it can handle a large set of variable data formats

)

22
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Consumerism is a movement that promotes the interests of buyers of goods and services. It
works to protect consumers from unsafe products; fraudulent advertising, labelling, or
packaging, and business practices that limit competition. Consumerism, also: known as
consumer protection or the consumer movement, is active in many countries.

Consumerism includes activities by consumers themselves as well as government action on
the federal, state, and local level. The movement seeks to provide adequate information about
products so that consumers can make wise decisions in purchasing goods and services.
Consumerism also: tries to inform consumers of effective means of obtaining compensation
for damage or injury caused by defective products.

The rise of the consumer movement has had major effects on business and industry. Many

companies have become more responsive to the needs, wants, and safety of consumers. Other

firms have not been responsive to these concerns.
https://elbadri-apps.com/DZBAC/s_english_08_s.pdf

2. The text isabout:
a) Consumers' rights and duties.
b) Consumer movementand its roles.

3. Say whether the following statements are true or false according to the text.
a) Consumer movement is'present in many countries.
b) The movement helps consumers take decisions about what products to buys
¢) The movement gives money to consumers.
d) All firms have responded to the movement's concerns.

4. In which paragraph is it mentioned that
a) Consumerism deals with buyers' interests?
b) Consumerism informs consumers about good ways of getting payment for damage
and
losses? -

5. What do the underlined words in the text refer to?
a) it (81)- b) themselves (82)

6. Answer the following questions according to the text.
a) What does consumerism protect consumers from?
b) What information does consumerism provide consumers with?
¢) What positive effects has consumerism had on business and industry?

7.Find in the text words or phrases which are closest in meaning to the following:
-Convince -very important

-dangerous - fake.
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7. Complete the following chart as shown in the example.

Verbs Nouns Adjectives
Example : to advertisement advertised
advertise
......................... product
tosell | i i,
............................................. useful

8. Ask questions that the underlined words answer.

» Everyday. people come into contact with many kinds of advertising.
» Many people advertise in newspapers to sell used cars. homes or other property.

9. Complete the following dialogue.
A e e e e e e e e ——

B. It is a message meant to promote a product or an idea.

B. We can find advertising everywhere.
A e e e e e e ———————

B. Manufacturers, businessmen, politicians, almost everyone uses it.

B. Yes, of course. Advertising is a big business.
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University Centre of Illizi, Algeria
Institute of Law and Political Sciences

Module: English Language (1% year students)

According to the latest survey, the world's costliest cities are Oslo, Zurich and Tokyo. The prices
of 120 goods and services were compared amongst 72 cities in 58 countries for the survey of the
most expensive places in the world.

Although Oslo is the most expensive place to live, its residents are not necessarily rich. The city
only ranks fourth when it comes to average wages and purchasing power. Zurich is the highest
ranked in consumer purchasing power, followed by Sydney and Luxembourg, which means the
net hourly wage in these cities can buy the most goods and services. A worker in Zurich can buy
an iPhone after working for 22 hours. In Manila, it takes around 20 times more hours.

In contrast, the cities with the lowest cost of living are Delhi and Mumbai. Workers in these
Indian cities receive, on average, six percent of the wages of the average Zurich worker.

Tokyo is the most expensive city for food, followed by Zurich and Geneva. The food items
surveyed were not specified, but the basket of 39 products cost US$928 in Tokyo, US$715 in
Geneva and US$704 in Zurich. The same food basket in Mumbai costs US$186.

Major cities missing from the top ranks of the list of expensive cities are New York, at sixth
place, and Hong Kong, at 32nd place.

However, this list does not consider the effect of paying rent on the cost of living in these cities.
If rents were calculated as well, then Dubai, currently at 22nd_place, New York and Hong-Kong
would move up the list-of-most expensive cities.

https:/fendlishuniversity.eu/?L=-0 & E=1&S=70
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Questions

1- Suggest a suitable title to the text?
a) What is the costliest and cheapest city in the world to live in?

b) What is the cheapest city for food, according to the text?

¢) What are the costliest cities in the world if rent wages were accounted?

2- Find the synonym words of the following words, from the text

Priciest=.............

Cheapest=..........

............... Client=.............

..... employer=..............

Minor......... /bottom............... /cheap............ county........... /similar............
Complete the following | Noun Adjective

table Verb

....................... consumer
................................... Compared

Toreceive |
Topay

Torent |
.................... survey
.................................. specified
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University Centre of Illizi, Algeria
Institute of Law and Political Sciences

Module: English Language (1* year students)

Read the text carefully then do the activities

Advertising is a message designed to promote a product, a service or an idea. In everyday life,
people come into contact with many kinds of advertising. Printed advertisements make up a
large part of newspapers and magazines. Poster ads appear in many buses, subways and trains.
Neon signs along downtown streets flash advertisements. Billboards dot the roadsides.
Commercials interrupt TV and radio programs...

The purpose of most advertising is to sell the products or services. Manufacturers advertise to
try to persuade people to buy their products. Large business firms also use advertising to
create a favorable 'image’ of their company. Local businesses use it to gain new customers and
increase sales. Advertising, thus, plays a key role in the competition among businesses for the

consumer's dollar.
https://brainly.in/question/52243449

Comprehension

8. Answer the following questions according to'the text.

b) Who uses advertising?

3. Inwhich paragraph are:

c) The different kinds of advertising mentioned?

d) The users of advertising in elections mentioned?

4. Choose the general idea of the text.

e) Reasons for advertising.
f) The negative effects of advertising.
g) Consumer goods.

1. Find in the text words closest in meaning to the following:


https://brainly.in/question/52243449

b) Text Exploration

d) Ask the guestions that the underlined words answer.

» Consumerism promotes the interests of consumers.

« The movement is active in many countries.

2. Complete the following chart as shown in the example.

Verbs Nouns Adjectives
Example : consume consumerism consumable
......................... safety
............................................. compared
Toeconomize | i | e
......................... loss

e) Give the correct forms of the verbs in brackets.

1) Governments should (to take) serious measures to fight counterfeiting.
2) After I (to bring) the DVD, I found out that it was of a bad quality.

3) Advertising (to be) a message designed to promote a product, a service or an idea
4) Peaple/(to come) into contact with many Kinds of advertising.

4. Reorder the following statements to make a coherent paragraph. (Use only‘numbers
between bracket to indicate'your order)

1. For example, they are entitled to products.

2. Consumers have several basic rights.

3. They are also entitled to the protection against unsafe foods.
4. Whose quality is consistent with their prices?
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A

Accelerated depreciation (of an asset)

dadll)  Jasall Jpallial g jluidl DDl

(e salall
Acceleration (of maturity) (BLesiuV) Jal 3) ag yestll
Accessibility J g s A1)
Account Clua

(to) account for services

lenal) AT e V) (s 52

Accounts payable and other short-term
liabilities

oAl gy (ad) Adaiee) Al Glles
JaV s i

Accountant

Cralaa

Accounting base

Loulaall 43k fAalae 48 Hla e el

Accounting period dulaa s yi
Accounting practices Jala i
Accounting procedure EEOPIRN
Accounting standard mlae lia

Accounting, Accountancy

ol e il

Accrual accounting

Slaainy) bl e dulaal)

Accrual (accrual accounting)

(3aainY) dpnlas ) Glaaind

Accrued revenue (accrual /accounting,
balance sheet, liability account)

Al 5ae 4 BAaILY) Aluli) Aiatedl Gl Y
(U 5/ o sl Alin (iga sadf

Accrued interest (revenue)
“Does not-accrue interest”

A8atiua)(2) ) Adatiall sl
de Rty (m\'&\\)(u'aﬂ\

HL@’]E l
Accrued interest receivable Uadl) daaiial) saslall
Accessibility J g sl A1)

Accumulated profit, earned surplus

Ganall (2l ¢ &SI il )l

Accumulated reserves, reserves (balance
sheet)

(e yaad) Al Saall) BLARY) ST el cilblinY)

Acid test ratio gy ) A ) Ay
Acquisition cost LY / eiay) 4alsy
Actionability J=dll e 5 y0al)
Action plan Jac ddad
Action Research Partners (ARPs) (slandl Canll ¢S 55
Active loan L o i /dardi (a8
Active saving account L /danin pé g Claa
Activity based costing (ABC) Ll Gulal e callsill Cilual

Actual amount Laial) dagll/ tedl) aludl)
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Actual cost

i) /Al ) A<

Actual loss

3\..3&5}\ BJLHA'A”

Actuary (insurance)

Ol il yad (Gaalil) ) adiall

Aden Microfinance Foundation

ay) sl ae A g

Additional credit bl il as
Adjustable rate oanill LSy /J2ne
Adjusted cost of capital aaddl JU) e )l A3
Adjusted income Jamall J2a)
Adjusted income statement Uawadl Jaal) 306 /ol
Adjusted interest rate el 20l Ao
Adjusted operating profit Jasall Ll g )l

Adjusted return on assets (AROA)

Jaxall J gal /s g2 gall e ailal)

Adjusted return on equity (AROE)

Janall A8L (3 gom e ial)

Adjusted trial balance, post-closing trial

Tl e GOE] - Jondl Axa el e

balance (sm il
Adjusting account 3 et Al /Jare Sl
Adjusting / Adjustment 3 ud [ aaes
Adjustments to Equity AL 3 gia e cdlaadll
Adjustments for Subsidies acall e caxll

Adjustment for impairment loss allowance

ua;\)ﬂ"&)\.u;uwd:maﬁ

Adjustments for write-offs for
benchmarking

Adjustment for accrued interest receivable

ua.\sj\ dantiee sailall d.p:::.“

Adjusting entry 4 gt A8 /4 gt 18
Admin 3
Admin level 3 Y (s siue e
Administration g lay! Jilual)
Administrative efficiency 3o ) eelis
Administrative expense 3 ) Cay jlas

Administrative expense rate

z\g‘)b}“ u:\‘)w\ dda.A

Advance account Ladie & siae il
Advance deposit Jadig dag
Advance repayment Aadia Axdd
Ageing of loans, aging of loans s Al aalis

Aging categories, (aging of loans)

Aging of portfolio (at risk), aged portfolio
(at risk)

daina (3o hlaall 3/ ka3 )ihdsal) LalE
(s () Al
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Aging schedule

Agreed- upon procedure (audit)

AGFUND Sladiie aedl ojal) ldll (30 iy

Al sasidl asYl
Allocate (to reserves) (to) () (Bt ) Jreai /[ anads
Allocation Based Costing Uanadill/Juaadll (ulad e Cadl<il) ciluaal
Allocation of loan proceeds s Al (e OBlanidl (a) 5) (anads

Allocation of net income

Allocation of resources

JJLAAM UAM;J

Allocation, appropriation of profits

LY anads

Allowance for depreciation, accumulated
depreciation, accrued depreciation
(balance sheet, asset account)

Sl (xS i Dlal (MAY) (arais
Gl dhesaall Al Bai
(U3 /2l g sall

Amortisation  (of a loan)
amortization)

(US:

N

Amortisation schedule (Us: amortization)

i) /o) /Gl J o

Amortisation, depreciation
amortization) (asset)

(US:

(Jeal) Sl colils)

Amortize a loan (to) (US: amortize) o Al la /L)
Amortized principle (loan) (amortized) (=) lleal/lahall aua )
Amount outstanding All) aua )

Annual depreciation of donated funds for
fixed assets

A5 il s gall /as giaall J) 503l (5 sl DY

Analogy

Annual general meeting (AGM)

oo 5 s g Laial

Annual/ mortizati percentage rate (APR)
(US:
annualized)

¢ sl Jndll/g gind) B2 s

Annualisation (US:annualization)

5l de

Annualizing

g sl Jy sl

Annualized interest rate

A s Ao (Al gaall 3a3dl) Jase /A

Apex loan

o f A gall AATY) (e B

Application for membership 4 gl lla
Application for withdrawal Gla¥) il
Application of funds (financing plan) (Jisadddad ) Jysad il
Appraisal RS a5 /50033

Appropriation of profits, allocation of
profits

LY @sic gl panads
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Area Scores (Planet Ratings)

Arrears

a8l 5 alie dllaa /) yalia

Arrears rate, past due rate, delinquency
rate

Jare (3laainy) Jane Al Jane/ ol alid) 4
Al

ASCA, Accumulating Savings and Credit
Association

e sy ol 8] A e

Asset (balance sheet)

(e ol A pall) S

Asset account

Asset and liability matching

J saall /o seadlly Jsal) /2l sa sall Al
A 3N s Jaa¥) A 5

Asset quality

(ﬂ\d};}d\ j\) _da.ay‘ 3..39_9.'1/2535_;

Asset utilization (US: asset utilization) dea¥l) alasil
Associated cost idas yall 24l<H))
Association Al Karama Dl colalill da) SN dmas
Assumption/ Assumptions Cilpa i /cilial i)

ATM

SV bl clisle

Audit

daal o /(385

Audit committee

o) el /il i)

Audit evidence

iy Aol /aaatl) day

Audited financial statements

fanl e /Aae AL I 8

Auditing and accounting fees

Jaal )l /g ¢ dodadl L]

Auditing standards

dxal el /8l ulas

Auditor Glilua aal e /(3834
Auto save JPRPBELEN
Author il 5
Authority iala

Average cost of funds, average cost of
debt

Cpl) 485 Jas gia o) ) A4S Jans sia

Average loan term

Ul 3y /304 / yac Jaus gia

Average outstanding balance (of loans)

(O sl 281 33m ) o e

Average remaining life of initial assets
(years)

() sins) AB0EY) 1 g gall el el one sia

Averaging

Ll gl sl

Averaging and anualizing

4 g At ) gl g o giall Clis dolae

B

Back-office

(Baibusall iSa) Batlusall Cillaal) iS4

Bad debt, doubtful loan, default loan

- - u-é)g‘a\:éé}&hu'a)ﬁwgs-ﬁJ@J
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Bad will

e 3 ol /a
Al o gk [Amann

Balance dua
Balance an account (to) (J) Sl 21
Balance on account Clall e aua
Balance sheet daa ganl) 433 54l

Balance sheet account

40 gac Al yre lss

Balance sheet ratio

4a sac Al jae A

Balanced accounts

45 gle lilus

Balancing subsidy

(Gl Aakaalyi ) ga llae ke

Balloon payments of interest

(wiles sl G Al Ay )san) 5 5y il all ilad

Bank and investment income

S il Ly e Ja

Bank book

Sl yids

Bank charges, bank commissions and fees

ASayA8 peae Y sac 5o gm ) /0 A8 Al sac

Bank current account

o (Brane el lua

Bank downscaling

8yl ) Jadil) 4yl AV (3las pgus 53

Bank interest

e 550

Bank rate

Bank reconciliation

Tl ol 4 gt

Bank reconciliation procedure

38 e A Ao ) 2]

Bank statement S rae /Sl (BES
Bank supervision S il S
Bank supervisions, banking authorities cal Y sl Al e Slalue SScal )

lele

Base, baseline cost

FII PRI

Benchmarks Yl siall 5 YAl Cladlall

(zallal
Benchmarking Sl e1aY) (s siva el
Benefits adlia il 5o
Benefit statement dxdiall/pailall ol
Bidding glac ayadi

Bilateral and Multilateral institutions

ol ey Baaatia s AL Ciliss e

Bill PPt
Body corporate, corporate body L el /AS ) s
Book value 45 yaal) Al
Book keeper eal) elila
Book keeper’s entry ilal) clula 28

34




Book —keeping

)31.51 Slia

Borrower

Borrower in default

I u'a)ﬁa

Borrowing capacity

u'a)\ L"_’EY\GJLBJE\

Borrowing cost

RN ERRERS

Borrowing requirements

Bottom line

i) )

Branch, branch office

g Al CiSa op s

Branch-level staff

(8 A st o (535 50) g A sika e/ skale

Branding " jlad ddle " alldl il
Brand name 5 jaaal) Akl
Break even (to) (J) Jatal) ddass
Break-even analysis Jalazl) ddadi Jlas
Break-even point Jalaal) ddass

Bridging facility, bridging loan, bridging
credit

S et Jlalil/ (5 sand (i 8/ jaaill 4]

BROWZE Jsai
Budget request ) sall il
Budget variance 4 ) gall il yail
Budgetary aid L) gall ac
Budgetary surplus Ll sall & il

Budgeted amount

A hsall (83 s ot

Buildings (balance sheet account, asset
account)

[ g gall s cAge geall Al jaall ) Sl
(Jsa¥)

Business accounting

g sl danlaa

Business operator

g9 ) caalia /g g phall Jadia

Business plan

Jlee Yl ddad /e 5 piall ddad

Business planning

Business risk

e Vg 5 il 5 hlaa
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C

Calculation of reserve

LYl sl

CAMEL ( Capital Adequacy-Asset| 32 «Jsa¥) e s fasa (Jull o)) LK)
qualityManagement-Earnings Liquidity) (gl 5 LY
Cancelled debt e (2
Cannibalization Liagl)

Capacity to reimburse, to

reimburse, to repay

ability

adasale) expanall /alaul) e 5 5l

Capital adequacy

BN EEES

Capital adequacy report

Judll (el Sy s

Capital asset(s), fixed asset(s), permanent
asset(s), tangible asset(s)

o sale

Capital cost allowance

Capital equipment, capital goods

2\.\31.4.»:); é.u s@\.aui) Calaxa

Capital expenditure Alleud ;) oy jlas
Capital formation Sl Gl o sSa
Capital gain el #L )
Capital goods, capital equipment Allans f e dgiland ; ol
Capital grant Alled ) dsia
Capital lease (Alansly Hladinl dic
Capital requirements W)l i

Capitalisation-(US: capitalization)

(lany ) da il T dasas /ilans )l

Capitalization rate (US: capitalization (Aass )1 (Aassl 5 I G sS3 Jana
rate)

Capitalize (to) (US: capitalize) (Jams ) do Gl (N Jsm /e
Case loads Al 5 a8l /ey
Case study Al al o

Cash (in) flow from operations

Glbleall e 2y ol /BaaT) a8l

Cash account

0 32l /Al

Cash accounting

Aol Ll e diilaa

Cash advance

Aadie 49083 Adl / Ana0s Aali

Cash and due from banks

Sl e Batiiall g aall

Cash and equivalents, cash and near- cash

35 ) J sl pe o jall g 2al) cadalay La g il

Cash assets, cash (balance sheet, asset
account)

s e sl 40 Jaall ) 28 AuaS Gl g ga
(U3 / Sl g sall

Cash balance

Cash banks, cash due from banks, cash in
banks

Sl 8 ) bl e el s ) sk o iy
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Cash book, cash journal

Cash box

G s2inal) /A5 A /5 3 5vim

Cash budget

Al 75 ) sl

Cash count, cash control

Sl e 26 ool 3 s

Cash credit G R /a8
Cash deficit S 3 jee
Cash decrease B 3 oo

Cash deposit, demand deposit, sight
deposit

ol cat dana g ccallal) dayn g (dunas dana g

Cash disbursements journal

Agaal) Lﬂajﬂ\/tﬁﬁﬂ\ s pall 4o g

Cash donation, cash grant, cash subsidies

Lﬁ“—‘ aed /fx_“ms.: 7&.’1\.‘:;\ 40231 daia

Cash due from banks, cash in banks, cash
banks

il 3 35 o il (e G3iasall S8l

Cash equivalent

aal) Jaley W — (g8 ¢ AlSa JAREA

Cash flow analysis

sl (gaxill Julas

Cash grant, cash subsidies, cash donation

40081 dile ) (Aya8) daia

Cash in bank and near cash

(o) ol Loy ) 3l
all Al Al sl
Sl e Eaiuadl

Cash'in-banks, cash banks, cash-due from
banks

L) (o posall S (s i ol 3 il

Cash.in hand;-cashion hand

Al gl b )

Cash in vault LA A Cpandl) sl
Cash increase doass 3ol )
Cash inflow (U saall /3 ) 5l aaill) o ) gl gaaill saxil)
Cash input @3 Ja
Cash journal, cash book Aol yi8y ¢ AuaEal) A g
Cash management 2l 3 41)
Cash on hand ) 8 sl

Cash outflow

g sl / jalall aail)

Cash outlay, cash expense

(G g e (A3 A3

Cash pattern

Joaail) Gl G olad /laas

Cash payment 30085 dadd
(Cash Paid for Financial Expenses on| <bighadl e 4l o jladll 418 cile siag)
Funding (Bl 5l
Liabilities)

(Cash Paid for Operating Expenses) (ol Cay jlaal 40386 e aa)
Cash position Sl aua g
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Cash projection, cash-flow projection

saail) (gaxl) ad g3 /clalin) (dgadil) lad o

Cash receipt journal

Cash receipts and payments

4l e gadl 5 s gl

Cash Received as Other
Revenue

Operating

A Al Cilaile (e 40085 il giia

Cash suspense account

(G 3a o g pall) laall 8 b

Cash, cash assets

08 1 g ga o3

Cash-flow

(683 da.ﬁ

Cash flow after investment

S 2y g8 Al

Cash-flow projection, cash projection

Glad ¢ Glhalin) gaail)l @Al Glad g /cialan)
daail)

Cash-flow review

sl (gaxill daa) ya

Cash-flow statement, statement of change
in financial position, change in financial
position

t.'A)j\ ‘_g )..y'ﬂ\ Olu sgiﬂ\ @Jﬂ\ 98 Joby
gbd\ 6;4}3\ @ il “";LA\

Cash Mobility Mapping

(Cash Paid for Financial Expenses on
Funding
Liabilities)

Cld) e Al G jiadll 0 cle i)
(3 el

(Cash Paid for.Other Financial Expenses)

(oAl Ak (o jlad L85 Cile gias)

(Cash Paid for Taxes)

(Ll d s Cle s34

Cash .. Received |\ as Other

Revenue

Operating

@ OATLLE Cilvile (e Aoa88 s gida

Cash Received/(Paid) for Other Operating
Assets and Liabilities

Jsmal/claga gal A8 (e shae)/Cilia s
A ket il glla

Cashier G sdiall
CD Rom ooalll a8
Central bank S X e el
Certify (to) (financial statement) (audit) (Al )(Adlall il sl i) ) (J) algad
Certificates of deposit gl Claled

CGAP consultative group to assist the
poorest

21 jaall e Lal A )LL) Ao gl

Chains (credit)

(U=l _A) /ol ) lula

Change in equity position

ASLall (358 sy (A sl

Change in working capital

Jaladl Juall Gl (& il

Change in financial position, statement of
changes in financial position, cash- flow
statements

SOl Ll Aalie U gl b el
il 8l 3 e

Character-based lending

dpadil) AdaY1 e L6 ) 8Y)
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Characteristic

-

Lala

Charts of account oy /A /clliall Joaa /ablaall Jda

albeall
Checklist dan ) o ARilE/CLA gie da3Y
Checking account g Sl

Checks and balances

s ) i) 535 gl sum

Chief accountant

Ol Gadt ) /) s

Chief financial officer

(e /bl pae) ot ) (e Jgsase

Citizen Self Help Society

A0 e Lnall S50 el Aman

Clear an account (to)

s 4 g

Clearing house

Laliall dd 2

Client household surveys

eMaadl il / J el Gl gose

Client impact tracking system

(kaadl) il 30 Ao Y1 daslia ol

Client outreach

() Al ym sl

Client retention rate

(s Shaadl) L 3L BT Jane

Client screening

(el N 8

Closing balance, balance carried forward

Closing cost

dpalial) aalsl

Closing date (accounting)

(Ranlas ) 3O Y) L

Closing entries ey 2 o
Closure sled)
Collateral o/l

Collateral savings

Olaria/a S 02000 )y o3/ G HAY)

Collateral substitute o /o) Jily
Combined cost of funds o saill A8 Jall/AS jidial) 4alSl)
Commercial funding oS i gad
Commercial loan Sl =
Commercial paper Joglaill A8 3, et 48
Commission Ugac
Commission an audit (to) (Raalal)(J) Xl A sac
Commissions and fees a3l 5 Y sanll
Compensating balance s 9l daa )
Competition dudlia
Complexity Lida
Compound factor, compounding factor S ) Jalall d jiliall paiall (d jida Jale
Compound interest i yasaila

Compound rate growth

Bl 3l (a S WS il el Jane
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Compound interest rate

A€l 3 Jmcn /SIS0 525G e

Comprehensive planning Jaldi Jaylais
Compulsory savings, forced savings @oba) sy gl el 3N s/ A
Computer system G gulall ol

Concessional debt

D0 Jal 4 sl ¢ e

Concessional loan

B il jliial 3 (a8

Conservative principle Lagal) fana
Consistent b
Consolidate maturities (to) daana CulBlaatnl

Consolidated balance sheet

Aaade /625 5a d1a sac Al j2e

Consolidated financial statement Aaeda /o2x 5a Aglle il 8 /cilily
Consolidated income statement daade fo2a ga A0 20l g8 /iy
Consolidated profit (loss) e [33a ga (5_lsd) oy
Constant currency terms i i jrw e ol
Consumer credit SOl (= 3
Contingent reserve s shll Lalgal

Contra Asset Accounts

(Fled)) Uamall/ALEa J g1/ s gl il

Contractual loan term

oAl Sl by 0

Contribution margin

c):\a:ms‘ MS.;S\_@.\M L =daa Ll lala

Control environment

L0812

Controller (US : comptroller) PV
Controlling 480 al)
Core expenditures FINIERT

Corporate  body, institution, body Lo 5a AS A ana
corporate

Corporate Branding Al alull sl
Cost accounting call<al) Audas
Cost allocation Uanadill /call<ill Jiass
Cost center ) S e
Cost containment 4al<ill o) gis)
Cost control 3l s
Cost efficiency 34l Allad/ases
Cost estimate AalSsll e

Cost of capital

Ju) Ll Ay 26l

Cost of debt Cnall/Ag gaaall 48Ky A8lS
Cost of funds Oyl i<
Cost of operations L)l RIS
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Cost of portfolio administration

dlaesqll 3 yla) 48lSs

Cost per $ (or unit of money) lent

aual ) o3 (Aalle Bas g) HY g0 JS A4S

Cost per loan made

i Al AalSS /i 8 IS AdlS

Cost ratio, cost structure

2T < (A A

Cost recovery

AalSl) ala yisl/Andaas

Cost sharing

Sl b o)

Cost structure, cost ratio

RS 2o ST <

Cost-benefit analysis

2l amindl (il

Cost-effective s Tas
Cost-effectiveness 34l Allad
Costing i<l Cluaal

Cost-volume-profit analysis

el RIS (s

Coverage ratio, coverage rate (loans)

(G A) Aarll Jaoce cilaadl) dnad

Consumer Price Index (CPI) Sl el e
Credit availability QYY) A
Credit balance Gy dua

Credit bureau, credit information bureau

S i) A (L) alae

Credit ceiling, credit limit

LY 2 gas ¢l (el

Credit cooperative

O] /o ) g

Credit delivery

R A b jia/mie/ e

Credit delivery model

a5 Al 8 a/mie/ il 7 154

Credit-facilities

il gl

Credit limit, credit ceiling

LY 2 gas /olathy) Cadu

Credit manager (MFI)

()3:.‘43 S gad s 5a) GLEBY) e

Credit officer, loan officer

ol BY) ladl /ol BY) Jssma /a5 8 ala s

Credit policy ol Y /oY) Ao
Credit risk oLyl Hlalaa
Credit scheme LY el

Credit Scoring

ALY Gl

Credit to microenterprises

s poall @ jisall al J3Y)

Credit union (il sl
Credit-in-kind de a8
Creditor LA ke

Critical path (PERT method)

Critical path method

L) ke

Crop credit, seasonal credit
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Crossover discount rate, mortizati (US :

Ualaall cpdaliiall asddil) Jana

equalizing)

Currency gap ilaall 3 ad
Currency gap ratio idaal) 3 gad Jana
Currency gap risk ilanll 5 b Hlalia
Currency matching ileal) d3as
Currency mismatch Alaal) diilan pac /DA
Currency risk leal) Hhlas
Current account, checking account BN\ REVEN |

Current asset

:Uj\.ﬁA d}.ai /&2 9 5a

Current debt, short-term debt

JaY) juad fpa Jglaia J BN

Current liabilities

JaV1 3 yaal ) 523 /A glaia o g /il slhas

Current loan

= o=

Current ratio, working capital ratio (syn.

De liquidity adequacy ratio)

Jalad) JU (il 5 Jare & gl /AG s doad

Current repayment rate

AN Sl /31 s /2

Current reserve Sl paaddll
Current terms (in) aHal Jwyl
Current value, (or worth), present value Alall dagll
Current year I dsul)
Customized system llall G aasan gl
Cut

b
Cut-off date g ey )
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D

Daily balancing

(5953 ha )

Database Sl glaal) /bl sac
Data input page Al YA dsda
Data ouput page Al cla Al dsda
Danida A4l gal) dpanill 4 jlaial) A0S )

Database software

UL Bac 8 mald

Debit balance

(e dua )y /Ag saaall dua

Debit Card aad ddlk,
Debt O
Debt capacity ol Y /A paall Jasd e 3 adl)
Debt financing ) ) cilaia jlacal Gy e /oAl Josa
Debt maturity ) laatil

Debt to equity ratio

ZSL G ] el A

Debtor

(e

Decision tree

Q\J\)ﬁ\c_&mz o

Decimal fractions

Lde HeuS

Declining balance method

a ) bl e saildl Glua 48,k
Ll DA DU Jaaiddt 5 iliial)

Declining balances

Liadliia Bjm)i

Dedicated fee

g shiall )l /43 o ilall sl

Deductible expense aadll 8 /aly 35 (Say Cog puda
Default (situation of) (J poas) s
Default loan, doubtful loan, bad debt (psde Yoo (0 cAd & fSlia (a8 ¢ jfintia s B
Defaulter iatia

Deferred  charge,

(balance sheet, asset account)

A pall) Alage Cajlae dlage fcilEn
(Y /il sa sall lisa (iga sanll

Deferred depreciation

Ja e la)

Deferred grant income

s e zmia (e JA2

Deferred  income,
(balance sheet, liability account)

Glus iae gae A3l jaa) Ala ge Syl edaige A2

(b sl

Deferred interests (balance sheet)

(A0 sae 43l 330 Al 50 2308

Deferred  revenue,
(balance sheet, liability account)

A aall)  dage JRa dlage lal

Deficiency

J omidiy/ e /oal

Definition

‘fsu—g_u“)ﬂ
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Deflate (to)

3

s

L)

Allal) syl aey Lo ) ol Jaianall diad gindia of W) Aol 5 yiall 6 lanss o5 cilids o

Deflation D) 8] aaliay salial 3 S
Deflator e
DEL 2 Uike
el

Delete
G».QA
Delinquency (bl 4o /8ol e Rl / iadl)

Delinquency (ratio), delinquency rate,
past-due rate, arrears rate

i alidly Al Jase/dans

Delinquency measurement DAl s
Delinquency report PREIPY:
Delinquent client report Jraall of oyl Al 8
Delinquent client, late client BROVNYRIY

Delinquent loan follow-up report

S ARG g Al iy

Delinquent loan, loan in arrears, past-due
loan

g A 5 Gaiue (i ¢ jalie

Delinquent payment, payment in arrears

B)';i:m Aadl

Delivery of financial services, provision
of financial services

Aalle ladd 36 35 il laad g

Demand deposit, cash deposit, sight|<ad) dsie dapay Auadi Zagyy calhll Gal A g
deposit (k)
Denominator ALl
Deposit dapdg
Deposit certificate &l saled
Deposit collector &5l Jeasa /pala
Deposit insurance e 488 aae Ala b el el A gl (s

&gl sl
Deposit rate dad gl e dual)

Depreciable amount

A3 /e S Gl elaal

Depreciable life, economic life

oabal sha DAY yee/ SOLLY) e

Depreciation allowance, accumulated
depreciation, amortization allowance,
accumulated amortization (balance sheet,
asset account)

[EMAY) anaia oS jie a) (DAY Laada
BHAY

Al el ) WS e clibal/elbla) (Gl (uas)
(JsaY) /il sa sall lisa cApa sanll
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Depreciation, mortization  (US
amortization),  depreciation  expense,
amortization expense (income statement,
expense account)

glaby) gy clay) cilisy clak) Dla)

Depreciation of fixed assets

A o sa sall/ s )

Depth of outreach

LAY Gae

Descriptive account number

Aall ia gl 3

Designated financial statements

Jlaxiay sa2adll  fAaaadll ;\..\SLJ\ ?S\Jsl\/k_ihl.:\.\n
(e

Designated funds

Designing financial products

AL il e

Desktop

) el

Detection risk (audit)

(G:) SLEY) 5 jhlas

Determine provisions

Development and Employment Fund o) 5 dpatil (3 500
(DEF)

Diagram (2 541 A )
Direct administrative expense ratio (cost| Jwesi) (s_dlball 4 Y cy jladl) Jaea /A
allocation) (s
Direct cost 5 pilue 48l
Direct costing (method) Sl Jloy Gallsal) Jiann (A, L)
Direct- ‘expense | ratio (DER) _(cost (AdSill Jaead ) piluall o g piadll Jaze
allocation)

Directory calalall Jala
Direct targeting rilae Calagial
Disburse a loan (to) (J) s A laal
Disbursement Gy [ laal

Disclosure for adjustments

Sl G FLadyI(3E k)

Discount (to)

Discount cash flow

Aliedl axll A dagdl)

Discount factor

m;‘"/@d,d.u

Discount rate

Discounted cash flow (DCF) method

saaill (33l aad iy

Disposition of assets

Al eDla) o aa /0 ) [l g gall (e Sl

Dissavings

RPN

Distribute cost among (to)

(J) oAl a5 63

Dividend per share
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(Dividends Paid)

Donated capital, equity grant

u.u)i J 4aie Iz t_).\ld\ /CM\ JL u.nj
4Slall (3 i/l

Donated commodities or services

Aa giadll/lgn & el Gleadl) i alull

Donated equity

Ax il g el L G s

Donations (and/or grants)

Sl il 5 iall

Donations for Loan Capital

o5 A) Jlaud ) cile Tyl 5 il

Donations and grants ratio

el il Jvma/Ans

Donator, donor

g s il

Dormant savings account

Double entry accounting, double entry
system

Doubtful debt, doubtful loan, default loan

Drop-down menu FREIFIGY
Drop-out rate Claad¥ A /Jana
Drop-outs Gllauay)
Due to be repaid in b bl (Baie
Due to subsidiaries Jals Gl il liati

Community Development (DBACD)
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E

Earned income

oSl ginall / aaiall Ja

Earned surplus, accumulated profit,

?SJ\ Caall /CAA:\AS\ c.a_)j\ ¢ daatiall ilall

Earning asset

Earnings, profit

<ol

Earnings on loans

s Al e cgaaall Jal)

E-Banking A g yiSIY) A peaall Cilaadl)
Economies of scale sl 5 Ly
Edit RAd
Effective interest rate (sixal) 38l Jano/ yaus
Efficiency Alladll /36 )

Efficiency indicator

ALl s WS e

Eligibility, eligibility conditions (for a

(Al ) Ada¥) Lo g i cadaY)

loan)
Enda Inter Arabe ) alladl 8 Al 5 sl
Enforce a penalty (to) Lo Al e

Engagement letter

o1l lad /a8la Al

Engagement risk (audit)

(GBally a8ladl) jlad

Enterprise development services

@J\.&d\ _).\}Lu Slaasg

Entry, accounting entry

il 28 08

Equal principal payments

cpall Jea 4 jlaia culkdy

Equilibrium-income G0 sie A
Equipment Claze
Equipment account Cilarall Claa
Equipment depreciation Clanall SIS |/ Da |
Equipment leasing Silazdl Huals
Equipment maintenance Clarall Lloa
Equipment rental Slanall jladiia)

Equity JU Gl laial/AsLa) 5 gia
Equity account AL (3 ga il
Equity capital AL (3 g8 Jla el

Equity financing, investment

) L 3 5

Equity grant, donated capital

z sian Jlanl ) ALl (§ gin dnia

Equity investment

L 5 L]

Equity multiplier

Sl (348 Caeliag

Erosion

Excess cash

Uaild 2
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Excess of income over expenses, net
income (or net loss), net profit, net
earnings,

S Jaall ilia iy juadl e Jaall (ails
LY e ol dla (5Ll

Exchange rate

M\d}ach}a}\W

Exchange premium

LJ}AS\)MD})»G/M‘J:\MWLBJB

Exchange rate differential

Tl e ol /Lladl Jall Joee

Exchange Rate Gains/(Losses) on Cash
and Cash Equivalents

LﬁM\ Jalzall g L;As.ﬂ\ G pall yeu (JJLHAA)/CL\J\

Exchange risk, foreign exchange risk

i) Coall e syl (Juadll 3 jllis

Excluding grants el ey
Executive director S
Expenditure s
Expense 488Y/Ca g paa

Expense account (income statement)

(2l 4ald /) el V) i /i g ol Cilss

Experience

-

FA

Experiential learning

Lol e Yy sl ol

Export

Rual jha

Extend the term of a loan (to)

(J) Ll 558 / jee padi

External audit

P

External auditor

> B B/aa) e
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F

Financial Quality International -FQI

A sall Jy sl dpe 534S 50

FSWG (Financial Services Working Al leadl) Jee de gana
GroupSEEP)
Face value, par value danl) dadl)
Fall short by (to) Ceial/ e
F/A Delivered LU o s gall 2y 63
Features allas
Fee Al fas
Fee income sl e J300
Fee-based services sl e Badine Cilara
Feedback daa ) 1) /535 yall 4
Fiduciary risk (audit) (B8 ) dladil 3 jlala
Field staff O sl ase (o 8l sa
File ala
Figures Js
Financial analysis (e ilas
Financial assets Al J geal /3 52 50
Financial calculator Al s
Financial cooperative DRI N TN
Financial cost PRI
Financial costs of lending-funds Jlsal FGIKH)= (al BY) U ygail - ddlall Ca S
(o=l

Financial expenses on funding liabilities

AL sl il il e AlLall )

Financial forecasting e s
Financial income Sl / Ladall Jaal)
Financial indicator e s
Financial intermediary e sy
Financial intermediation Adle ddalus

Financial leverage

JJL;AA ‘);\9‘53 ‘;s: :\.;.m.nj.cj\ EJJE / Q_AL‘J‘ cﬁ‘)}‘
Zad) ) ¢l Y1 JYA e Al s

Financial management e s )
Financial modeling e pranai
Financial officer, financial director S e e e alaga
Financial position S s
Financial productivity Aalle daal)
Financial projections Al clUalan)/cilad ¢
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Financial ratio

Al s

Financial regulation e 0538/ pllas
Financial revenue Sall/ sl o )
Financial risk ke s Hlalis

Financial Sector Matrix

ALl cleadld) dda glada

Financial Sector Trend Analysis

Al g Ul i il

Financial self-sufficiency

gl\.a §4\A PEnN|

Financial spread

e B4

Financial standards, standards for

financial reporting

@Ld\ ):\Juﬂ\ J\.Js:} ).\.\\A.A :\:JLA ):t...\\a..e

Financial statement audit ALl 20 gall (g
Financial statements Al 230 gal)
Financial statements in perspective Uy iBle 5 4l L) gal)
Financial structure e S /el
Financial supervision Al s lal/cl pa)/Aall 446
Financial sustainability Al dalain
Financial viability saill g haill Adlall Al /A Ay ) ek
Financing cost BIERPHNTRPHS
Financing cost ratio by gad AEISE Ay
Fiscal year Al 4l

Fixed asset loan

A J gDl /s g2 gall (m 8

Fixed asset(s), capital asset(s) permanent
assets, tangible asset(s)

d)m\/hll\.l};}.q daila d)m\ (:&7\3&“)\) :’\:h.uLu:‘

d el
Fixed charge coverage AN o g 1) Al
Fixed interest PAALERVE

Fixed term deposit

2ana JaY Aag

Flat method, voir flat rate interest method

AU salel)l Jarae 45y yla (AUl 45y Hhal)

Flat rate Culd Jara
Flat rate interest method (interest charged e At saildl) ) AU sl e A4yl
on initial loan amount) (SsY) Gl gl
Floating rate A snil) yrs /Jana
Floppy disc 3 ya Gl
Flow data G lily
Flow item Gl palie /583 by
Flowchart Osey o) QS gy Sl ol aangan

S e T e ShS gl Bl
dpaall cile gaaall Aalee

50




Focus Group

35y &S de gana

Follow-up loan, bridging facility, bridging
loan, bridging credit

Olaiil yand G 8 yaat ll/Ai e Aailia (= B
(Sl

Fondation Banque Populaire pour le

MicroCrédit

ol g Al anl i) A e

Fondation Crédit Agricole

Fondation pour le Développement Local
et le Partenariat (FONDEP)

(i ) adaal) A1) Al dunan

Fondation Zakoura BENBEIEY
Forced savings, compulsory savings ) sl s
Foreign currency Jaial dlee

Foreign exchange cost

GonatY) dleall Juags 465

Foreign exchange gain (loss)

uﬂj\ﬂuw(ajw‘)c_aj\

Foreign exchange risk, exchange risk

Gaauil) 3 lalie cApiaV) Alaal) Joasi 3 jlalia

Formal financial institution

L Al i 3e

Formatting ac |/At 5
Framework ERINTY
Front name Y any)
Front-office Y sl
Full © ‘cost ==accounting, / absorption (kS dpdacargd il aa ) A0S0 4SS daulas
accounting

Full time equivalent Jal<l) ) sall ol
Fund accounting b gl Al S
Funds Al aill Baalial)

Funds provided from operating activities

Aabadal) cdalaill e sy < giall ) saY)

Funeral club @l gl
Fungibility iU /dall Ji
Fungible Y s
Future value Alilee Ao
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G

Gain (loss) from currency adjustments

Alaal) I 5 (a (3 )udl) )

Gap analysis 3 gadll Jalas
Gap ratio 3 padll Jara fAns
Gap report 5 snall yy 58
Gap risk 5 gadll 3 ylalaa
Gender analysis (o) elaia¥l & sl ulad Lo Jalas
General iUl
General journal, journal daa gl yiaa

General ledger, ledger

A1y calal) AiLY) s

General price level accounting, price level
accounting

) (5 stse dpulas alall el ulal e duilas

General treasury fund

Al 2y 3l (5 aia

Generally accepted accounting principles
(GAAP)

Lo gae 4] gaall Analaall (5alia

Generally accepted auditing standards
(GAAP)

L s A gl 38x) yylae

Global Rating Canaill Aalal) Aaill
Glossary Claniall (w a
Goals alle

Going concern principle ( concept)

(o 58 painsall alaia Y s

Goodwill

Aglrie V) el (3 el saml) daadll

Governance FERNEN /AN
Grace period zlaud) s yi
Graduated tax damg )5 A /el ) Ay paia B4 Fie Ay yua
Grant income ziall (e J30
Grant income for financial services Adlall clardll midll e Jaa
Grant, subsidy s zia
Graph ol an

Greenfield Operations

(A5 ke ye) saas clilee

Gross cash-flow (cash-flow statement)

(il saall Aaild /gl ) (gamil) saaill Jlea)

Gross Domestic Product (GDP)

A sl il

Gross financial margin, gross financial
result

Al e 2 ¢ e e el

Gross margin

AVl ol dla

GNP per National

Product)

capita — (Gross

il Jaa) e 28l Canai - el 2UEY) s

=)
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GNI (Gross National Income)

D2 Il e 3l ot — sl () e
el

Group guarantee

Group-based lending

Cle sanal) (il e al 8y

Growing trends loan default

s Al Hiad Clyinie gal

Growth indicator salll jEige
Guarantee PAFS
Guarantee funds Glaall 3aalia
Guarantor RIS

Guidance planning, indicative planning

G hisa e el agdadsll ¢ g paall Jagladsl)
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H

Hand book Jala
Hardware i 5maaS 3 el
Health insurance s> (s
Healthy loan (al)/(ilae) (s> (a8
Historical cost Jud 5 4Ky Ak

Historical cost convention

Aoy )l AdSsl) i je

Historically valued assets

L U5 Aassl) 5 j080 J gl geadl Audy ) A4l

Home-bank

(Y1 e ill) i ol

Honorarium  (plural honoraria, or cay i)/ slalkadl
honorariums)

Household J il Aalla)
Household budget el /Al 45 5) ga
Hypertext Gla
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IASC, International Accounting Standards
Committee

) dolaall e dia)

Identified financial reporting framework

Idle cash

Idle fund

PAERIA ﬁcd\}ni

International  Fund  for  Agricultural
Development (IFAD)

e )30 il 1 pall 3 ol

IFC (International Finance Corporation) sl o gadll A 5
ILO (International Labor Organization) sl Jaal) Aadaia
Impact ()
Impact analysis S s
Impact assessment DY) s

Impact proxy

DAY i V) (e ypan

Impairment Losses on Loans

U g8l 3Ll aiad s 488

Impairment Loss Allowance

ey 8l 3 LA aiada

Import

JJ}L&\

Import/export

JS.AA

Imprest account

(Badad 5 Jaindis Cililuss) Ol Aalidl o

Imputed cost of capital

(Aianall) ST ) s L)l 23063

...in perspective ey giide
Incentive (staff) (Cnida sallp SELA
Incentive scheme 90 sadhali
Income Jan
Income account Jaall Clua

Income statement (US), profit and loss
account (UK)

5l gl o (Jal Aails /L

Income taxable Ay pall azlall Ja)
Incorporation ol /AS)
Incremental rate of return el /) yid) xilal) Jaee
Increase in Operating sl saly 3l
Index (il ulaay Ty ) 4 e
Indexing oot il Aait i o il plige o Al yed

(st
Indexing factor T yedl) Jalas

Indicative planning, guidance planning

2 5o yhd (ol Ly el e daina Jobas

Indirect costs, on-costs (UK)

Bl e CallSs

Indirect targeting

odlie e Cilagiul

Individual contribution

Ao 8 daaliw
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Individual lending &2 8 ol i)

Individual loan SR o R
Induced cost PENPP T
Ineligible (for loan) (o=dl) Jase e
Inflation i
Inflation accounting adaill dudlas
Inflation adjustment sl Joanll
Inflation index adaaill )i

Inflow (accounting)

(Ramlone) s siie /2 5 3835

Informal credit

o) o oA [

Informal financial intermediary

) e et

Informal insurance scheme

e e el allas

Infusion of borrowed funds

u)ﬁﬁd\ﬁic_u

Initial balance 3ua Y
alany)
In-kind reimbursement ) (gl

In-kind subsidies

Aie Qi gre/zia

In-Kind Subsidy Adjustment for
Benchmarking

Okl ¢1aY) el il iall/ i) ac all Jyaell

Insolvency 38 [ dle yue
Input Sty SN
Install computer system Sisnasll Slea S
Instalment 48
Institution building (30 ol
Institutional capacity Al 5al) 3 y80)

Institutional capacity building

:\M}AX\ Gyl a8 el

Institutional loans received

Lalieal) Al 5all m g Al

Institutional Self-analysis I s e Jolas
Institutional status Lo sall 3 ) a1/ Slss 3l a1 /S yall
Insurance claims ldUaall
Insurance fund Cpalil) (5 gaiia
Insurance policy Ol S /05l (Ruad 53) duslys
Insurance premium el Jand

Intangible assets

}SJ\J;\ eu:: d.\A):\:\JLA P 4:\.1\:\ a_\b};)n
(e glzall

Interest, compound interest

A8 ya32ild c3aila
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Interest and fee expense on deposits

L"_ILC\JJY\ Glﬂ‘- e}m_)]\} s0Lal) QJ.{JLAA

Interest after loan payment (declining
interest balance method)

aa il e saildl) 2yl ) a8l ady ey 3200
(L=dliiall

Interest charged on declining balance
(declining interest balance method)

Bk ) omlind) sea )l Gl 8 Clial
(UAQL\:KAS\ sailal) Aua

Interest charged on initial loan amount (flat
rate interest method)

[ S Gl i e osalall Clal
() 35 Jama 48y 5k ) bl

Interest due

daaiiadl saalall

Interest in arrears, interest unpaid

do gaall yue saslal) o alid) saiall

Interest income

Sl e Jaal)

Interest loss provision (accrual accounting,| odul Glo dlse ) 32l ol jacada
income statement) (Ja) Aald / Gl (Blaaiu)
Interest loss reserve (accrual accounting,| ol e dadas ) sulll ol sl
balance sheet, asset account) [ s sall Gl e sandl A1) ) (BlaataY)
(d_y-aw
Interest on cash basis 283 LgaDhind aie JAS 323
Interest on loans s Al e sl
Interest on overdue payment, moratorium| sl oAl Aisied) claddll e saildl)
interest Ol ady b daall)
Interest/'on savings Al yaaall / 38 gl blia e 3l
Interest on loans payable sl e a8l Aatie saild
Interest -~ payable ' (accrual ' accounting,| = o)l @@Vl doulas ) adall dasii Baild

balance sheet, liability account)

(Q\A}M\ Clus ¢ Ao ganll 4555

Interest Payable on Funding Liabilities

Byl il Il e adall Al 313l

Interest payment

slall d=8

Interest rate cap, interest rate ceiling

32l jaad tef o ol ol

Interest rate margin

BJS\A}\;\.\M.\/JM Dol

Interest rate risk

sailal) A / yaas 3 ylalda

Interest rate sensibility

5] Jae dodns

Interest rebate

EaY leady dlay sl e uiSa aad

(Ame bog il

Interest receivable (accrual
balance sheet, asset account)

accounting,

2:\.1“);\.45\ ‘JIA;:\MY\ 4.\.»:\;4:\) ua.\sj\ dasatie 22518
(Y /il s sall il ¢ Apa sanll

Interest Receivable on Loan Portfolio

o 5l Adaine o Ll Adsiosall il 5l

Interest spread

LAl Al 520y 5,4l

Interest unpaid, interest in arrears

5 ALl saildl) die gadd) e saildl)

Interest-bearing account

(&125M) 5aild (383 il ililusal

Interest-bearing deposit

32118 (§ast dan
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Interest-rate differential

saslall P ‘53 DAY

Internal audit (Aala)s daa) jo) il (383
Internal auditor (32 aal ) Aala B8ae
Internal control Ll i,

Internal rate of return (IRR)

Rl liaY aadin) AN Sl Joes
(ol el s

International Accounting Standard (IAS)

0 Al ubee

IMF (International Monetary Fund)

el 2aill (3 gaia

International Financial Reporting Standards-
IFRS

PR RTIAEa]

Inventory turnover Osaall ol g
Inventory, inventories EINEPE o
Investment Dl
Investment bank (US), merchant bank (UK) s ok el ¢ el el
Investment budget Ol &) ga

Investment capital, invested capital, capital,
Equity plus medium-and long term-debt
(MLT)

a1 AL sha g Ao sia g ) 25y Jlall Gl 48k

Investment funds

JLA.L\.».H:M NI d.\JLuA

Investment grant (balance sheet)

(Rpagand) i yuall ) il Aaia

Investment income (income statement)

(a3l A8 /by ) laiiny) J32

Investment income rate

i) e Jal) @ias

Investment return, investment yield

JL&LY\ J\‘):g;\c Jﬂu\}“ RY| =

Invoice

A.‘\u/'é)}f\\j

Issue (to) (share or bond)

(e ) 22(J ) 2

Issuance/(Repurchase) of Paid-In Capital

& staall Jlall (l 5 (22 sil/e) i 33l ))/ ozl

Item/Items

2 5/
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Joint liability group, solidarity group

Ao gaas (al V) YA gpusall (84S il de gana
3_-\‘4‘ .o

Jordan Micro Credit

(Tamweelcom)

Company

(2SLs 5a3) 5 ppiaall o jliiall Jy sl i 51 AS 1)

Journal entry

(R A8 /A gy 28

Journal voucher RYCREEIN
Journal, general journal Jaa gy yida
Journalize (to) Jaa gy 3 g Juad

Junior consultant — Senior consultant

(;33’.& L;JL.M" ) sgd\.ﬁ: Lﬁ)‘.u.\u:w J
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K
Key interest rate (i) (ol 32380 Jana

b 4
SAHLA MA “
HLA s§§

s 2\ 3 UL o o=y
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L

Labor bank, labor cost

) 28 /ALalal) (5, Al ¢ Jlanl) iy

Land (balance sheet) (e sandl 435 33all) uia )]
Late borrower DAl e
Late fee on loans Slacd) 8 el 4
Late payment 5 jalia dads
Lease e

Leasehold amortisation (USs
amortization)

(saldl) slasiay olak)

Leasehold improvements (balance sheet)

Dsaball s

Leasing

ol

Ledger, general ledger

alall LYY i SN o

Legal entity, person

Legal reserves i 68 cllalsa)
Lender Uayia
Lending funds ol Y ) gal /Bl
Lending methodologies o=l Y Chagla
Lessee b
Lessor e
Leverage Leida @iy Mma 2ty Jhgal iyl calauld
Lﬁi ook Y Al g0 aile o Jeaall

sl

Leverage ratio FRH I

Liabilities

O /Al 3 /o pad /il dllas

Liabilities and equity (balance sheet)

ZSLI (3 g g o yomd) /Sl sl

Liability account

o seadl) /il slhaall Clua

Licensed financial institution

T e Adle e

Life expectancy (equipment)

(Sane ) @ siall yaal

Life of a loan

o2 Al 33e / yae

Limitation of scope, limitation on scope
(audit)

) Jezdl e Glhasall (Jaadl @dad ilaasa
Gl ¢l yal o5 dsad gk (B8

Limited Liability Company (LLC) (non-
profit Limited Liability Company)

‘):\f; a.uu.u‘}q) UJM\ EJJJA.A a.uu.u“yo
(A sl 33530 g

Line of credit

i) U8 e A giaal) olgadll «aiy) baa

Link Ll )
Linked liabilities da 53y 2 saad /il slhas
Liquid assets Ll G2 ga e
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Liquid ratio

Al A

Liquidation value, forced sale value

Y gl Aad ciioaill dad

Liquidity A gad)
Liquidity adequacy A o) LS Jana
ratio (syn. de current

ratio)

Liquidity management AP
Liquidity position gl a g
Liquidity requirements A sl il
Liquidity risk ) Hhalia
Liquidity shortage A gdl iy
Liquidity squeeze A gandl Jaza
Liquidity threshold A gl dic
Load/ Loading IV 3/ 3
Loading service release Jraadll Cilead (5O
Loading )
Loan Ua
Loan (savings) product (U855 ) B ik
L oan.agreement, loan contract a i die ¢ iy AELE
Loan application Ua s
Loan application procedure ol s il 5l
L.oan-appraisal orasallcalh famad
Loan Balance (Average Loan Balance) (U= A 2 ) Jasi gia) a8l da
Loan ceiling Ua Al e
Loan charges Al a g

Loan collateral

(o A= A (e

Loan contract, loan agreement

a4l ¢y jsl) dse

Loan disbursed

Jimij\dj‘)wu'a‘)ﬁ

Loan disbursement

ool laal o Cayea

Loan fund capital

(0=l AY) Jle sl ) L 8l s (3 53

Loan guarantee

e Al laa

Loan impairment allowance

Loan in arrears, delinquent loan, late

Gaiuall (gl 3 ALl dadall Alid) i dl

payment, past due loan BEGA AT
Loan income Ul JAa
Loan loss oA s o /o

Loan loss allowance

UAJ)SJ‘BJLMAUAAM

Loan Loss expense

a9 8l 3 5luA (paiads 488
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Loan loss provision, loan loss provision
expense, loss provisions  (income
statement)

(3 A /ol ) 3 ) dlbaiada (a all

Loan loss ratio, loan loss rate

e Al lagd Jara ¢ a8l 3 5Led /1288 A

Loan loss reserve (balance sheet, asset
account)

Gl L gand) Gl 5l ) (mjall olag Lol
(Jsa¥! / il s sall

Loan loss reserve ratio

ua)ﬁ\'&)\.u&/u\.\sﬁumw

Loan loss reserve

U.AJJB‘SJLHA.AUM.AA

Loan maturing

oAl Blaaia)

Loan officer productivity

(0=l Y J g 3m) s Al s 5a Apali)

Loan officer, credit officer

(OBY) Jlas
Loan outreach ol By i)
Loan portfolio Ul ddadas
Loan portfolio turnover U Al ddadas o ) g0
Loan pricing o Al s
Loan processing sadll Alel ja) fAsllas
Loan provider sl adia
Loan recovery ol ala yiud
L.oan rescheduling ratio @ 5 Al A gaa sale ) A
Loan “shifting” Uil Jaals

Loan term

il Baa /5 yid flies

Loan-tracking-MI1S

assumptions

(L=
Loan tracking system Al daylia olas
Loan use Al aladil
Loan volume and value growth oa Al dad g aae sai il i)

Loan write-off ratio

(Bl 5 ) Al il e ) fdad s

Loan write-off , voir written-off loan

psra [shidia i il e /bl

Loans outstanding

(Aads pa s B) (Aadl) (g B

Local area network (LAN)

(251 Sl 0 R 3505)

Long-range planning

eaall s Iaglaas

Long-term debt

Ja¥ dish o

Long-term investments (balance sheet,
asset account)

Gl g sen) Al ) da¥) disha laiiad
(U1 / il s sall

Long-term liabilities
liability account)

(balance sheet,

L0550 ) ¥ 2yl Sl pmd /i
(L"_ILJJLL:AS\ t.JLmA ¢ &y}uj\

Loss

Olasd /3 5l
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Loss provision, loan loss provision, loan
loss provision expense (income statement)

EJLA;/u\MB uw ‘BJLu;/u\AAS um
Bl /lass  yainda Cag pan (Ul
(J3al AailE) a4 yall

Low-end clientelle

=Y $LaBY (5 giuall aria ¢lee

M
Machinery (balance sheet, asset account) | /s sall Clua daasee 40 ja) Gl Glana
(U5
Macro-Environmental Analysis S (s sial) e Jalas
Mainstreaming, mainstream L) slasy) Al
Mainstreaming Donor Reporting o Sl geailall cildliia & xilall olasy) 24l
Requirements ke
Maintenance and cleaning  (income (D3 A /ol ) canlaii g Ailua
statement)
Management 303
Management accounting A dalas

Management auditor

Management by objectives

(<alaaY) 3ty ddasi yall) Cilaa L5 laY)

Management chart, performance chart,

B e )Y CJJAJ dS,gA sg‘)b! CJJA.I dS,gA

management report, working table Jaadl J 532 <5 )lé)
Management control Al Al
Management indicator S Higa
Management information 4l Gl slaa

Management Information System (MIS)

QLA}L.AS\ 5l (.\Lh.l /2,3‘)\:‘\ QLA)L.A ?LA

Management letter (audit)

([g&ém) BJ\A?)J :\.PJA ML».»_) (é:ﬁﬂ ) B)\JZ}” Mb.n_)

Management report, management chart,
performance chart, working table

Tasad (A Sy ) zasal ¢l L S
Jec V) Jsas celay

Management representation letter (audit)

(é:\g.ﬂ ) Lﬁ)\ij d:\:ms:du)

Manager/Managers &) e/ e
Managing director S8 fale ye
MANTRA A
Manual

S5

Mapping Accounts

Glblual) L) Ha daag

Margin s
Margin analysis halell/asdl Jlas
Marginal analysis e/ Jilas
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Marginal cost pricing

Lialgl) /Al AT e

Marginal cost, incremental cost

5] i) A<l (Al AAISI /s A4S

Market debt capital

&8sl (o)) Jland

Market interest rate

Market intermediation

B ar g

Market led solutions for financial services

sl lala e dails L laadll J gl

Market penetration

Gl b Rl /3 sl 3 A /3 sel (31 i)

Marketing positioning

Gl b A 5l

Market research

Market segment G sl (e Aay
Market terms, commercial terms Al paaliall o3 guall Ciladaa /da g i
Market value 38 gl Al

Marketable securities

O 5laie ddla (3 )

Marketing channel GBa gt S 538
Master budget ALals 45 )) 50
Material amount (o) e i
Material misstatement (audit) (Gaxi) nsS Uad

Materiality

(Baalal) Aypusil] ApanY)

Materiality level (audit)

(G3:839) Laad V) (5 siase

Maturity matching

s Al yae dal 5

Maturity mismatch

A e Fanill

Maturity, maturity date

EERN R RN

Meals and incidentals (income statement)

(M Al /o) (s ) sha s by

Measurability

bl ALl

Membership

Merchant bank (UK), investment bank
(US),

95)&33“\&4495)1;3«5.\4

Method of lending Ul Y A4yl
Microbanking Bulletin (MBB) s aall B paall Jlae Y15 i
Microcredit ) al j3Y)
Microentrepreneur ¥ea g 5 pie caalia
Microfinance eaY) Ja sall
MFC — Microfinance Center aY) Jysall K e

Microfinance Gateway

=1 oyl g el 530

Micro-Environmental Analysis

a6 sl e S Jilas

Microfinance institution (MFI)

(Microfin install. Exe)

OB 5%l JI

Microinsurance
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Microfund for Women

3l yall Ll jA) (3 g2ka

Middle East Micro Credit Company

8 _ysaall g juiiall Jy sail o 5V (3l 4S5

Minimum capital requirements

Tl el bl _aay) sl

Miscellaneous expenses

Miscellaneous income

de 5ile Dl ) /& sile A

Mission statement Al )l ol

MIX (Microfinance Information a8 el il shace JiL 3
eXchange)

Mobilize savings LAY/ Aliall/ bl Al

Model ZAsal

Modeling sl

Model Setup zasalll o)

Module HENET

Monetary policy 408 Al

Moneylender, private lender

e foals G e oJ) el G ia

Monitoring

W

a5l ol el a5 285 ) Lol sad S A sSa i 5 A luse S 58 gl ) i 0

Monitoring and evaluation Anii 5 A8 yo/Anilia
Monthly payment 3 yedi dadl
Monthly reviews 4 el Cilaa) y4

Monitoring indicators finalized:

el 8l i o0

Moratorium “interest, interest in overdue
payments

finiaa) Gladall e s2@l aanll Jials 52308
(ol Al Gl e Can 4 8lz) 5208)5 jalial)

Mortgage Sl
Mortgage bank e el
Mortgage financing s i Jysa
Mortgage interest 3o )l [ g all/ Sl (a8 B3lE
Mortgagor O a jia

Movement in Impairment Loss Allowance

ua‘g‘)ﬁ\a‘)u;um‘_g‘ﬂs‘)ﬂ\

Multipurpose institution

ua\‘)f-‘y‘ x4 a.uu.u‘}q

Micro-borrower eaY) (a i)
‘Micro’ MFI (case study) i i A gall
Micro-saver al g
Minimum (savings) balance Do) /(s sl Y apa
Money-guard Sl (e lay/dadla
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My computer & 5 saS
Mystery shopping guide G el )l il

3
\/
SAHLA MAHLA é:

P DS SN (LS S s RN
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N

Name tags slaull ad
National Microfinance Foundation ea¥) Ja saill duida ol A al)
Navigator Okl /L
NBFI Sy e Al de
Negative rate of interest ol B3 A /Jama

Net book value

4 yidal) dadl) Sla

Net cash debit balance

Al (paall dua )l dla

Net Cash from Financing Activities

ol el LU e i) s

Net Cash from Operating Activities

Al L) e ) s

Net Cash from Investing Activities

A latin ) caldalidnl) e aail) stha

Net cash requirement

1355 gdal) i /a6 e ila

Net Cash Received/(Paid) for
Operating Activities

Non-

Tl (e giaall)/lia id) ila

Net Cash Received/ (Repaid) for Short-
and Longterm Borrowings

oaydll Al (Gle daall)/clia il Jdla
JaYI AL ghall 55 yuadll Auaal)

Net cash revenue

gl 3 Y stha

Net cash-flow, net increase (decrease) in
cash (cash-flow statement)

& (o=l ) 83l s (i) éxll ila
(ol (il Aaild / Ly ) 6l

Net Change in Cash and Due from Banks

< sll [y Gl 5 28l 8 ) Sla

Net earnings, excess..of/income over

Gle /ANl Gails el ZUOY s

expenses, net income (or net loss), net| «(oleall o ) Jaall il glad)
profit )l b
Net financial margin, net financial result ) Al dagll e (Il haledl s
(income statement) (S 48 /)

Net financial income

L) g aay Jaal) ila

Net income (or net loss), excess of income
over expenses, net profit, net earnings

oald (ol Jla )zl dla
Y Ala iy juadll e Jal

Net Income (Before Taxes and Donations)

(e Sl 5 gl 5 il el J8) 2l s

Net Income (After Taxes and Donations)

(e il 5 ial) g b yuall aag) Jal Jila

Net income from operations

Silileal) (ge J2l) ila

Net income ratio

Jaall il s

Net increase (decrease) in cash, net cash-
flow,

e RV N Y ) EEVGE T

Net interest margin

sl s ila

Net Interest after Provision for Loan Loss

ua,)ﬂ\s)wUM\mm}sS\@Lm

Net loan loss provision expense

Net loans outstanding (balance)

(il pe) Aalall 5 3l ila

Net present worth, value

PRI
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Net profit, net earnings, excess of income

o=ild (ol Y /LY Bla m )l il

over Sle Jaall
expenses, net income (or net loss) (ol s ) Jaall s iy jladll
Net worth leaa) sl Maal)  ddlall  dagal
(b sl
Net operating income el Jas s
Next Sl
NGO (Non-governmental organization) LesSa A
Nominal interest rate ) 30 Jane
Non-Interest Expenses ()8 ) s
Non operating (net) income il e Jaall (Ala)
Non operating income and expenses Ale il e cayjladl g Jaal
Non-operating revenue i e Jas
Non  profit  organisation (US N (A 5 /o Y A ge Asg ) € Ange

organization)

Nonbank financial institution (NBFI)

4 e K e Adle A e

Nonbudgeted expenses

) gall A4 puna e e

Noncash expense

Noninterest income

sldll 3,k e al dAo

Nonperforming asset

dale e dual /52 5n 52

Nonperforming loan

e e a i

Non staff costs

A ) gl

North Sinai Businessmen Association

el Jlain JlaeY Jla ) danad

Note payable &8 Gl
Note receivable U 3
Note to financial statements Adlall a3 8l ddale (Glaliay)) Glaadl
Numerator (&) Ll
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o)

Objectives

e

Occupancy expenses (income statement)

(D22 AalE /ol ) ) Jlad] Gy jbas

Office expenses (income statement)

(D22 AalE /) i€l Gy jlae

Office materials, office stationary, office

A4S Ol et (RS dpulda 8 (ApiSa ) ge

supplies

Off-the-shelf software ol gl
Offset L sudi (oo (g a5
On-costs (UK), indirect costs 3 pilia ye 48l

Ongoing savings

(B)MQ\);AA))M):\B}S

On-lend (to) J Uaie /i
Onlending Ul 8
On line help Lall e sacluall alas

On-time repayment

gl Ao Glady /oasal) 8 Gl 8 slaw

On-time repayment rate

e gall 3/ gl el /oland) Jaza

Opening balance, balance brought forward

da el apa I/ ALY dua )l

Operating account (el Claa
Operating budget PR LR W
Operating cash-flow AERPPRRE L
Operating cost FRAFRPHSIPHS

Operating cost ratio, operating expense
ratio

Aabiaial) dsaal) A (dabia i) AalKHY) A0S

Operating deficit

Operating department

Cllanll and /Al Bl

Operating expense ratio, operating cost
ratio

Al i) AalKal) Apu (dulia Sl Colaal) 4008

Operating  expenses,
operational costs

operating  costs,

Q\.\laajw | L_QJ\SS ‘Mhuu“.w' e A_Q;\HSS M_\L:_uu: L1 el A_'Q:\JLAA

Operating income

Operating loss

Al “EJLM'A

-

Operating margin, operating profit before
depreciation and amortisation (US
amortization) (income statement)

AiaY) 5 DY) I il e )l (i Cala

Operating profit

sl

Operating profit before depreciation and

Sl Jiala (Yl Dyl JE Ll )

amortisation  (US amortization),

operating margin (income statement)

Operating revenue (s JAa
Operating risk Lla s Hhlds

Operating self-sufficiency,
selfsufficiency

operational

(eliial) A0Al) agladl)) | Lads clal) e slaie V)
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Operating subsidy (income statement)

(2 Zls /) L e

Operating surplus

(Slleal) (p0) uais (aild

Operational costs, operating expenses

TS el o me lee/Rlals IS

operating cost sl
Operational efficiency Aolilee /Ala i Allad/ 5ol
Operational expenses doleal) da43
Operational plans dollee ddad
Operational Planning bleal) Tyl
Operational review dillae /Alia 58 daa) je
Operational self-sufficiency (bl 1Al Y]
Operational sustainability Al ) Aalainy)
Operations officer Sllee Cals e
Opportunity cost ALl da ) AdSs
Organisation chart (US : organization) (el JSoa
Organisational structure (Us el 4,1
organizational)

Origination fee (loan) el &g )
Outflow (accounting) (Banlas) (Gile shaall) el sl
Outlines Aale Lo
Qutreach Lyl
Outreach indicator LAY 5 o4
Outsourcing da A 35k (5l o @)
Outputs Gl 2%

Outstanding balance of loan principal

oa il JaaY L1l aua )l

Outstanding loans

(€ 50 6 e & UJ) Le ) Al g Al

Overdrafts i) e
Overdraft amount CopdSall e cadl 48
Overdraft capacity o piSall e sl 308 /bl
Overdraft facilities e (5l COgsd
Overdrafts offered by banks il (e o giSal) e )
Overdue, past-due (oalial) Gl

Overhead budget

B plall e oy jlaall 455 5

Overhead costs, overheads (head office)

(st N ) 555 e I3

Owner’s equity, shareholder’s capital,
shareholder’s equity, shareholder’s funds,
common stockholder equity

Sl 38 (patlisadl gt ¢praabinadl 4L
Al (realicall
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P

Paid-in capital

& shaall Judl Ll

Pair-wise Ranking

A_u.tm.ﬂ'”' “\L)m

Palestine for Credit & Development|
(FATEN)

(0F8) Rl () 0 il B ]

Par value, face value Ay Al
Parent company AV AS )
Participatoryrapid appraisal AS jliialld o ) apsil)
Passbook iy (el i) il ae Jaandl lungyias
PP

Passbook savings

FESI BT«

Paste

o]

Past due rate, arrears rate, delinquency
rate

/)si_ﬂ\ Jaza sz';i.“d\ Jare (Baiuadl Jasa
<l alidl

Past-due loan

DAlie /Gatie a

Past-due, overdue

adliainl e g0 b ¢ Halia /3aiin

Patch ke fiad
Pawn loan A B
Pawnbroker ol (O il
Pay off (loan) (to) (U Al Gl pdy

Payable on demand

Qllall e gaall ol

List of paid employees: a list oOf

employees and their salaries or wages.

Payable withholdings

) Bints L

Payback period

Aol 3 yia
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Payment date

adall /il g 5 -l g )

Payment in advance Ladia xdall
Payment in arrears, delinquent payment ¢s jalia dads
Payment in kind Lie adall
Payment overdue Ledlanin) oy ) (aiae ) dadal)
Payment voucher &89 din /ad daa
Payment, repayment i /3l ¢
Payroll il g, cais

Payroll withholdings

cpils el liniin o il g 5 e ciladatiia

Payroll tax expense

Peer groups for benchmarking

Y Gl Aendll Gluwsdl Gle saas
Ol

Peer groups

Aendll liwsgall Cile gana

Peer lending guarantee

(s B Ll i) ezl =l 3Y)

Peer pressure

(:\.::M\) ;\JM\ /;).AJ“ Jarca

Peer review (solidarity group)

(it

Peer-to-peer network A el yail) A<k
Penalty il e
Penalty income Al 2l Jan
Penalty interest i)zl gxila
Pending client (for a loan) (o= Al) Glas /S5 e 052
Pending loan Blre ()8
Penetration rate GAY) Jaze
Pentium 11 3 i
Performance  chart, working table,| » & Gola¥) Jsan deaad)l Jsan elo¥) Jsaa
management chart, management report s

Performance incentive scheme

212N oy 80 sl Gl

Performance indicator BENIERIN
Performance review 1Y) Aaal e
Performance standard Y julaa

Performing asset, productive asset

Performing loan

Je a3

Permanent asset(s), capital asset(s), fixed
asset(s), tangible asset(s)

/1 ga sa Al Jsal /I ga 00 Jaladl JW)
s gale J

Personal guarantee

"“ - &a_ﬂ .

Personnel efficiency, field staff efficiency

Omilasall cpals gall 3ol ¢yl gall e leS
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Personnel expenses

(AR il el eyl s

Personnel time ratio Cids gall € g A
Petty cash b (5 gda
Physical assets/properties 4l 8/Anke iSliae/ gusl
Pilot test el i) ldl
Planning with microfin 085Sl alaaialy Jagassil)
Pledge (to) (2¢x) a5k
Pledging 22l
Pop up Ty pudl ClELEY
Portfolio iaésa
Portfolio at risk BVEQE PUEERN|
Portfolio at Risk Adjustments a8 ddaiaall Qo)
Portfolio diversification s Al ddadae a5
Portfolio in arrears 5 jAliall dasa )
Portfolio income idadaall Jaa
Portfolio outstanding Aalall ddadaal)
Portfolio quality Aaisall due 63 /525
Portfolio report ilaiaall yy ya
Portfolio review Aaisall daal e
Portfolio risk idaisn ) s i
Portfolio turnover ddadadll oy h6a

Portfolio to assets

I pna¥1/Ca ga sall -Adaia o) A

Portfolio yield, yield on (loan) portfolio

P.O.S

Ay i) w58 YT A

Position account S e claa
Positioning statement o saill 3 5le /)l
Positive rate of interest ailall s gal) Jaeall
Post a entry (to) 28 s
Postal savings bank o) sl el

Post-closing trial balance, adjusted trial
balance

Jaxall Axa) ) ol e ALY ans dma) Lyl ) Sae

Poverty level 8 (5 gine
Practitioner gl (uslas /0 5) e
Precautionary savings Al &) b g
Pre-engagement stage (audit) (G383 Jlxil) J8 Als s

Preliminary savings

Al et ol 5

Prematured loan

Mg Baiue gt U R
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Premiums

Ol oLl

Prematuring, acceleration of maturity

Slaaiuy) @J.uﬁ

Prepaid expenses (balance sheet, asset

account)

s e gae Al 3)  Ladie de ghae Ciy jliae
(JsaY) / 2 s sall

Prepayment

" Ladie de gine Axdy ladia adal)

Present value (worth), current value

) el IR Al

Present worth of a stream of future

income

il J2 e Al 2R el

Present worth of an annuity factor

5 il Jalaall 2SN il

Pretest

Previous year

Al An)

Price level accounting, general price level

?M\ o) (5 glsa dulaa ¢ raall (5 glue dulaa

accounting

Pricing structure Dpanall 2l
Prime rate sl Jaza
Principal (o= A cpll daal
Principal amount i) Jual
Principal overdue Gaisall i) Jal
Principal payment (loan) Jadal) Jeal 4

Private developmentbank

aln (G sl

Private lender, moneylender

e o sal e kAR i e

Proceeds Upan /Sl e
Process dle
Process Mapping dleall baboda s )

Pro-Client Working Group —SEEP

Jrenl) mllal Jazll de sana

Product Attribute Ranking

@.-\w‘ a:\m . .... 53

Product Costing

Y (oIS a3

Product line

g5l ecilatia Al

Product satisfaction survey

+Slaall alal iiall 2

Product viability il Zlad A
Productive asset, performing asset Jale Jual /3353 50 xia Jaal /5353 50
Productivity Jaaly)
Productivity indicator Al Hdsa

Profit and loss account, profit and loss

statement (UK), income statement (US)

C._.Ul\ s /oy Boleall C_Ul\ R\ IVEN
Jaall Al /o 66wl

Profit center

0 S

Profit centre accounting and budgeting

el bl e 2R3EH & 51 all 5 dpnlaall
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Profit generation

ol Al g

Profit margin o Jla
Profit sharing ) (8 AS jLad)
Profit, earnings oY
Profitable fee structure Tk a sy JSa
Profitability daay )yl
Profitability ratio dan ) Jaxa
Profitable e

Proforma financial statements

o _yiaal) ALl 311 /bl

Program evaluation and review technique-
(PERT)

Projections lad il /ciUalany)
Promissory note Qs
Properties uailad

Property and equipment (balance sheet,
asset account)

O i gead) il jall) landl; lSEedl

(s / <l s sall

Prorated Adyiai A
Protocol JsSsisn
Prototype development Zisai yshi
Provision (income statement) Glanse(dad  4ad /gly) 0 hlasY)

Rkl

Provision for loan impairment

UAJ‘)SM BJLu:i.‘ e)M\ ua;ua;:\s‘

Provision-for1oan losses

a8l 3 5Ll jaiad o 4883

Provision of financial services, delivery of
financial services

Alle ciladd i el ciladall g 35

Provision write-off pasaddl (slal)) bl
Provision required @ glhaall anaddl)
Provision reversal Lo gaza (g B (3a 83 e alle
Provisioning Jasaia pa s
Provisioning methodology was Al (s (acade Cluial 44 )k
Provisioning policy aadall g dubis

Proxy

Ao — e oy

Prudential ratio

(58 ) sl iaY) Jaaal

Prudential standard oal sV Hulea
Public development bank ple (5 5ati iy
Pull-and-Push based strategy Gllall -y () el e adiad bl il

(&)
Purposes ol el

76




Q

Qualified opinion (audit) (G835 a5 51
Qualified market Ala 50 (3 g
Quarterly evaluation report a8

Quarterly or semi-annual
report

management

sl Caai b oo I/ il 3 )Yy

Quasi-governmental institutions A sSa Al Dl e
Quick asset, liquid asset ey 8 ) abesd Sa dealfBasase
d:iLw dmi/'é)_’.;}‘

Quick ratio, acid test ratio

Gy ol 2 gpal) Ao iy yus A

Quote interest rate (to), set an interest rate

Eﬁ&)m&;'ag B praw ity

Quoted interest rate, stated interest
rate (syn. de nominal rate)

t}@}d\ sailal) gL cu.n.\M\ sailall P
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R

Raise funds (to) (J) IV sal s 53/ann
RAM 5 <1
Rating Caial
Rating agency Caiat 4K
Ratio analysis caaill Jalas
Real effective interest rate AT P EN | X PO
Real interest rate aial) 33l s
Receipt in advance adia 2 i
Receivable Ol Baiis ilia (Jaanil] iad Cllia g
Reciprocal lending Sl al )
Recognize, record (to) (an operation) (Alac ) Jasy «a jiny
Reconcile (to) S s
Reconciliation account At Sl

Reconciliation item (accounting)

(Aaulas) 4 gt iy

Record, recognize (to) (an operation)

(Ales ) 3y o By cJay

Recovered amounts on provisioned loans

h)m%)ﬁwbiﬁméu

Recovery

22yl

Recovery rate
(syn. de repayment rate)

A8 5 Jama

Recurrent costs, recurrent expenses

%J}JQ@‘Z&J}JQ&S&

Redeemable in cash

lass m ) ity

Referencing and calculation conventions

Slbiall g dma jal) J goal/cslilas)

Refinance

BIPIKIEY

Refinanced loan

L5 o = B

Refinancing 4Ly gad Ay (gm A /s i 30le)
Regulated financial institution B ) dealdy Adaiey debiie Al diuya
S el i)

(Ren) Al A 30)

Regulation factors oy il fadaid) Jal gall
Regulators Ol e /palaia
Reimbursement, repayment, payment dadd <2l

Relative Preference Ranking

Tnal) AlimdYl Caviadl)

Remittance

A8) pawd -4l ea d}“é“‘dmd-‘)ﬁ

Renegotiation of loans

o= Al e G ladl sale )

Remuneration

Renewal of credit

ol s
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Repayment by installments

Gilxdy e sladd)

Repayment capacity/ability Aandl e 3 sl
Repayment conditions Sl o g ps
Repayment frequency Aandl 4 s
Repayment in advance Ledia alad)
Repayment rate o) Jaze/das

(syn. de recovery rate)

Repayment schedule, amortisation
schedule (US:

amortization), repayment plan

Alacl ddas ceadlaatany) Jsan CAL:).\ cdlad) J gas

Repayment stream ladal) 3y
Repayment, payment, reimbursement U 923 cdad ¢l
Repeat loan DS
Replacement cost, current cost ) dalkdl) (Jlaay) dalK
Replacement value JIaginy) dad
Reporting )\ by
Reporting system Lo Al
Repossessed collateral 83 yioe lilaca/cilisa
Reprice (liabilities; . 1) Cabial FINI /(@ slaall) gl sale )
RFP —Request for Proposal Z )8 e il

RFA- Request for Appraisal

pniti/aaiill Jal (e Gl

Reschedule (to)

Aan 2y Al g2a 302

Rescheduled loan

Al gan Maa (a8 [ 5220 on B

Rescheduling (of a loan)

(o= All) A saa 30le )

Reserve (balance sheet)

(fm o) 1 5pall) Ly

Reserves for possible
statement)

losses (income

(D2 Al /) Alinall jileall cillalgial

Reserves in central bank

s Sal) il b L)

Residual value

2L 2l

Restricted funds

e Jagad J) gal /5380 e

Restructure (to)

A amy Al Bale )

Restructured loan

Za e < oee 2 3

Retail Banking )/ paal) 45 5l
Retail Services LI/Ad peadd) 45 5l land
Retained earnings 3 yadiaall Z LY

Retained earnings statement

3 yaiaall Zl ¥ AWl /ol

Retained net surplus (deficit)

Sainall (Gasll) aildll il

79




Retention rate

() Lléiay) Jasa

Return on assets (ROA)

Jpa¥) /s s gall e ailall

Return on business ratio (ROB) g s el o ilal) A
Return on equity (ROE) AL 5 i e ailall
Return on investment (ROI) Sy e xilal)

Return on performing assets, yield on
performing assets

ezl Alladl Jpal) /il g sall e i)
Alalall J sall / il g sall

Revaluation axii Bale )
Revenues <lal_ay)
Revenue analysis Dlad) Jalas

Reversal of amortisation and provisions
(US:
amortization)

LY Syl

Reversal of provision

da gdra g B (3 8D yiua il

Reversal of revenue ilall B8
Reversal policy Allas duls
Reversing entries lenSe ¢ 3 gl JUay)
Revolving credit ) 5 i)

Revolving loan fund

3)) sl G5 Al (3 s0im

Risk coverage ratio

3 bl alldhass A

Risk exposure

3l all ya yatll (gaa /4d SN Hlalaal)

Risk management Shalaal) 85l
Rockdale Foundation oS 5) A
Rollout pvaxs

Rotating savings and credit association
(ROSCA)

DVl sill 5 Gaal Y1 Aday ) fAgmass

Rounding mechanisms 5%
Running cost Al A Hla) / Al Callss
Rural bank TR RE]
Rural development bank ) Agali el
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S

Sale of assets

J ¥ /il s sall as

Sale of investments, (sale of equity (Sl (3 i ol jlatin) a) ¢ Laiia) a
investments
Save Lis

Savers facilitated

Gluwse 6 Al edee o Al 22
A sall J e Jaguss A

Saving at home

Sl 3 Y/ s sl

Saving(s)

Al /) b gl

Savings account

AV /ol il e

Savings and credit cooperatives (SACCOS)

DR 5/ s s (al 8] il glas

Savings and loan association

o=l iy e dday )

Savings bank

Ay /) gl ol

Savings club

DAY/ b gl (gl

Savings in cash

a5 AN/ L

Savings in hard assets

T O g gaS B0y /i sl

Savings in kind

Lie a1/l

Savings outreach

Savings-outstanding

CalAaaall /el ¢l aua

Scale‘of-outreach

Scope of the audit

Sl Oiss

Screened mutual funds

Seasonal credit, crop credit

Dol 2 « g5 2 B

Second tier bank

) L e

Secure a loan (to) | a8 (paay
Secured debt ) A (pd
Securitization Al 3

Seed funding

) sadl) /G manldll y sa

SEEP NETWORK

pobiall Jsa adladll g A0S M ASuS

s all

SEEP 18 81 " &l yhiga

Segmentation [kt

Segregating financial and non-financial Gl e cleasd) e Al cleaad) Juad
services

Self employed el

“ Ll

Self-help group

:\:ﬂ‘d 33e Lo @}m
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Self-sufficiency

S £l

Self-sufficiency indicators

NSRRI

Semiformal institution

Aans ) 4l A e

Senior manager

((3o1)) Bas 5 Lt /ale 2e) pafia juae

Senior consultant - Junior consultant

L;AL; Lﬁ)u‘z“‘ - ?39"‘ Lﬁ)m‘

Service charge SN
Session summary sl (il
Sensitivity analysis Apaluad) Jilas

Set an interest rate (to), quote an interest rate

(to)

(d) Bl prs iy 354l ya o=

Setup costs

ey Garalil) Call<s

Setup options (software)

Aac Y/ Gaaddll s

Severance Aaadll dlgs il gas
Self-Employed ~ Women’s  Association L1 CBladiall el dpmaa iy
(SEWA)

Shadow interest rate

(lladll a5 yae 823 Jaza) Ada 3238 Jana

Shadow rate

OB /iins i

Shadow price [V
Shadow price of funds Al mazal 5 58 Jysai yr
Share e ages
Shared return funds A< il gl ) o
Shareholder, stockholder palia

Shareholder’s capital, shareholder’s equity,
shareholder’s funds, owners’ equity, common
stockholder equity

Jrsai ¢ panlioall 180 3 gia ¢ Cpaalodll Ol Ll
o Aatlie (Bsin (pSIL) Al (5 ia ((praalisall
delie JWll Ll

Sharkiya  Business  Association  for 48 il ainall il Jlae W) Jla ) dpmen
Community Development

Shortfall JaY) ol
Short-term  debt, current debt, current P P S I O S

liabilities, short-term liabilities

5 juald ((‘.\‘5,\4;) GAbhe Ayl bl 3l

JaY
Short-term investments JaY 5 juad il i
Short-term paper JaY) s yuaidd

Sight deposit, demand deposit, cash deposit

30083 Ay g ccallall i Aagy g cdabie dana g

Sight draft

£ LY v 5 4l 5a

Simple interest

adayon 3aild

- .

Simulation modeling

lSlaall eLL._a /:JM G;  gal

Single end-of-term payment

58 e ge daaly AaBS Gaiuy (b
Naw A2dyy  f) (omse OaR) U=
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(B.l;\}

Single entry accounting

3 i) aall b

Smart card

PR FEI

Small and Micro Enterprises

LEM\}EM\@)W‘

Small Projects Development Association of
Port Said

_\:\MJ}:},}EM\QW\M:@M;

Social Fund for Development (SFD)

Aanill ‘;chd;‘ﬁ\ 05 gatall

Socially responsible mutual funds

Lie Laial ejﬂ—“ [ 5 3ma Jyga

Soft loan Jeall ia yall
Software el sl
)Software bugs( e mal s JSL
Solidarity group lending Cle ganall ()l (Blde senall Glaay al 8Y)
Adlaidll

Solidarity group, joint liability group Al g pusall 84S Jidie de gana (Aisliilic de gans
Solvency sl Joshll gaall e 2 jig o lam
Al el 3N

3y sall Gll (pa Baa) 5 Alia) 5am 5 e A sl ayl Sl g pl1 e Aiae ame 3 ) 54 (e Ban ) A (

Lalaw 2o g Jao Las

Sources and uses of cash

aail) QLA\J;.\M\_, JJLAAA

Space bar Lol Lidg
Special purpose audit Qs a yal el
Sponsor =)
Spread Gl sy
Spread interest payments (to) Al g dlall 32l G (el aday
Staff costs (Alandl) (paids gall IS
Staff development Crala sall dpais
Staff incentive Cnila gall 380 g
Staff retraining — Staff retention Ol gally Lalaiay)
Stakeholder Al (5 5

Standards for benchmarking

Okl ¢1aY) el alall Ll

Standards for financial reporting, financial
standards

LI el ) Gl les

Starting fiscal year

LIl ey

station

idasg

Start-up business

(i /13 & 5 e

Start-up costs
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Stated interest rate, quoted interest
rate (syn. de nominal rate)

u.u.\.\s.AS\ aailal) P %M\ saslall P

Statement of account

Statement of change in financial position,
change in financial position, cash-flow
statement

) 8 A /ol o

Stock Bl 05 e — Aadll (5553
Stock data Alaal cilily - ATt e /Al Gl
stock statement Hamae ddaal vie iy
Stock item Al
Stockholder, shareholder et Lisa
Straight-line depreciation (asset) /33 92 gall) DAY Clus 8 ) Lasdl) 48, )k
(daY
(ke Dla))
Strategic plan doadl yiu) ddad
Strategic planning ol yin) Jalads
Sub-accounts de b cllaa
Subledger (accounting) (Fanlas) ool ALY i
Subsidiaries Gl Ol e
Subsidiary Investments Al i

Subsidised credit (US : subsidized)

R B jrin e fasede (al i)

Subsidized cost of funds adjustment for
benchmarking

Cokaall 1o (il A se aall ) e 44T Jnadlf

Subsidy adjustment

?::A]\ Jhaas

Subsidy dependence index (SDI)

acdll Je dlaie V) e

Subsidy independent

Al ae e I

Subsidy, grant

A ces:ﬂ\

Subsidy-adjusted profitability

Glacluall 5 acall aiad ny Adaas dasy )

Subordinated debt

A 5 Al g sl maen

Subtotal for administrative adjustment

AaY) claaill Jyawil ¢ pana

Subtotal for personnel adjustment

il el T Joall § pens

Sum of the years digit method, sum of the
year digit depreciation method (asset)

((Jeal) sl 220 Man) 4y yla) Bl i

Summarized financial statements

adls e lily

Summary balance sheet

s anl) i 3pal) (il

Summary income statement

Jaall 2 /0l pasle

Supplier credit

Al /0 sall s (]

Supplier of financial intermediation services

Aoy ol AW leasll o g 3

Surplus

Uil
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Suspense account

Sustainability

Sustainable AR

SWOT analysis (Caraall 53 8l Lalis) SWOT Jalas
T

Tab (appears below the excel page)

(JosSY) dniia Jiud (a5 yrall)

Table Jsaa
T-account alall SV A Clas
Tagline daay g 5l 3 Ll

Tangible asset, fixed asset, capital asset,
permanent asset

Ayl d}.a\ /33 ¢ 54 ‘:;u.u)ASA d}*é\ /53 ¢ 94
ubdjmi/iij;ycmdyi/'&Jﬁ}a

Target Caa
Target capital structure (33234ll) ddagisal) Jlall o )l Al
Target market Adagiall (3 gudl
Target marketing G paall (3 gl
Tax iy pa
Tax allowances iy pall Glaaia
Tax audit Ay yuall (383
Tax base Ay pall ol

Tax expenditures

Ay pall CilEstine/clsdd

Tax incentive n R
Tax liability Gaeall Al
Tax rate iy yaall Jaxa
Tax system (st alas
Tax write-off day yuall Cilelic ) Ay juall dad (mdd
T-bill Ay A Glaia ol gl
Team Champion G Al
Technical insolvency (e D)
Technical reserve (insurance) (0el) i i)
Telecommunications g2 Jaal 5l
Teller il ya

Term deposit

JaY fAsans ge dap g

Term in months, months to maturity

d\s;_\.\.n it Y\‘f;‘)%.aﬂ\c}@‘f‘éﬁ\

Term loan (Sl (= B
Terms of a loan Uadll g i
Terms of reference daa yal) by yi

Test of control (audit)

(d:\ﬁ.ﬁ) Silel Yl /AE ) and

Tests of details (audit)

(B85) Joalill 53
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Time deposit/s

oY @lay— JaV/ alaldan

Time-series analysis

e Jid

Timing

Cud g3 /8 ol aass

Title (legal)

TS Bn /(538) caamie

Toolkit for Pilot Testing Loan Products

U Y clatial A jat <l LAY ¢l gaf duia

Too much liquidity, too much cash

IS 285 (daild Al g

Trade credit

5t o /o

Trade investments 4 et el et
Tradeoff ilalaa
Transaction (accounting) (fanlas) dolec
Transaction entry (ulae A
Transaction report Gillaall 8

Transactions ledger

O Leball ALY s

Transaction time projections

Abuad) lleall dyia ) caldalan)/cilad o3

Transfer files <lale
Jadlf
Transfer price Jall e
Travel advances Dl ee /ali
Travel and transportation expenses O lal gall 5l e
Treasury obligations Al cile ) )
Treasury bill, treasury-note aalgadl s jacat a8 @
Trend analysis slaiV! / adtallighlas
Trial balance daa) el e
True and fair view (of the financial (el o sl Aale 54885 ) poan
position)
True performance il ¢y
Turned in cash A ) Sy sail)
Tutorial (e
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U

Unaccounted Qguna
Unadjusted trial balance Jara e Aaal je ol e
Undo clal)
Unallocated saada yi [deaa e

Uncalled capital

Gl

Undepreciated book value

A1 all/ ASTigall e 4 sl Aagl)

Undercapitalised (US : undercapitalized)

Unearned revenue Qs ye L)
Unjustified expenses 3y e Culsds
Unique Marketing Proposition Al all ase
Unit cost Baa 5l 4SS

Unqualified opinion (audit)

Unrecovered loan
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Unrestricted assets

Bl e ol ga gal)

Unrestricted funds

iby pia e f538a ye Jlsal

Unsecured debt

Ol e O

Up-front fee

Up-front interest payment

40280 32908 Axd)

Up-front savings

adie A /il Ly g3

Upscaling

-

United States Agency for International
Development ( USAID)

LS 5aY) 4 grall A /Ayl gall dpaiill 485 5aY1 AS )

United Nations Capital Development Fund
(UNCDF)

JUl Gyl Apaii] Basiall ae) el s

United Nations Development Program
UNDP)

el sasiall ael) el

UNDP Rural Community Development
Program at Jabal Al Hoss

S ol Jimy i) asindll Aadi g 5 i
‘;‘LA.\Y\ saaiall eA‘}” c..«h).\]

UNDP Support for Rehabilitation in the
Zeyzoun Area Project

cebiod il G55 Aikaie Jali 5 e g 5 i
Sty saaiall aaY

UNRWA — Microfinance &
Microenterprise-Programme

el — (Lois¥N)osadll ey & se AlSy
Gorall il § Sl U gl

Useful life

axalil) sludll

Usury law

saslall ) gald

Utilities (expense account)

(il o) e

Vv
Value of loans recovered Ao gamall () saall (3a 83 yinsall (a g jall A
Value of loans disbursed e sall (im g8l Ao
Variable cost ratio 8 yuiall Callsdl) A
Variable operating cost 5 yuaia Al il Cadl<s
Variance analysis ol Jalas
Vehicle loghook ISyl Jas
Vehicle operating costs LS yall Alis sl Caall<al)
Venture capital @ bzae J il
Version

Dyl
Viability Tl A
Village bank 4 Al ety
Village banking 4 Al el ol
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Voluntary deposit

SR

Voluntary savings

b )R /e sh b g

Voluntary savers Lo cp AL
Voucher i/ Jeas
W
Wage bhill AY deag
Wage costs Alaal) 4813
Warrant (finance) (A) das ) /Al

Wasting asset

EJJ,\AM d}m“j\ /3)_5.;‘5.«5\

Wealth ranking

2\:‘31 .-w‘y‘ m‘ ~... - _B‘jﬂ\ ~“. -

Weekly payment Joe gl dads
Weighted average cost of capital Ul )l J e el A8l Lo s
Western share d el Cilgal) das

Wholesale Funding Facility (WFF)

(0= AT Sl ) ALl il 3] i e

Wide area network (WAN) (Adbial) Sl (G dae y AS05)
Windows 98 ) gal)
81

Windows explorer i
33 43l

Winzip Jazin
Ll

Withdrawal )
Withholdings Gl s
Wizard <l pall
Word-of-Mouth Marketing PRI W
Work in progress, work in construction sk 4 Jaall
Working capital Jaladl JWdl Ll

Working capital loan

Qe JL Gl =

Working capital ratio, current
ratio (syn. de capital adequacy
ratio)

Allall Al (Jalad) L) (il 5 3

Working in process inventory

el i s (5 e

Working table, management report,| s> ol s gl 8 cdaadl Jaa
management chart, performance chart glay)
Workbook Jae o
Worksheet (Jae dadin
Write off (to) ladiy/arey /(J) (addy
Write-off G shadie/ adee

Write-off adjustment for true performance

(xdll £ 100 da ganall (a9 3l Jaaectll
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Write-off of delinquent loans 3 jalidl (g jill alac)
Written-off loan o shdia /a s3za (a8

3
\/
SAHLA MAHLA és

P DS SN (LS S s RN
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Y

Year-end accounts Jad) Al alilua
Yield curve Aall/ 250 yall / 2ilal) sia
Yield gap 293 yall /2ilal) 3 gad

Yield gap ratio

353 yall /20lall 3 g Ay

Yield on performing assets, return on
performing assets

¥l /lasasall o zlay)/ailadl/a s sl
Al J gl fela sa gall e ilal) cdlalal)

Yield on portfolio, portfolio yield

Aladsall 350 pe dasaall e 9oyl

Yield to maturity

Glaaiuyl e 353 yall

Year-to-date (YTD)

a6 ) Al
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Z
Zero based budgeting (ZBB) Jabll bl e 45 3) gall
Zoom (o 55) 2555

3
\/
SAHLA MAHLA és

EPC DS SR PR (LS S e RN |
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